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I’m not generally a riddle lover. But I’m
listening to a book on tape that my wife en-
joyed, Elastic: Flexible Think-
ing in a Time of Change, by
Leonard Mlodinow (m-lod’-
nov). 
The book is about the

human brain and the multi-
ple methods by which we
think — something science
has only recently come to
understand. 
The book addresses what

he calls our brain’s elasticity:
an ability to think creatively,
to consider perspectives be-
yond our own, and to draw
connections between radi-
cally different ideas in a non-logical man-
ner. 
In order to illustrate what he means, he

opens one chapter with a challenge to the
reader: Can you solve these riddles? As I
listened to the book while navigating
through traffic, I took him up on it. Are
you ready to give some a try?
#1. A man is reading a book when the

lights go out. Even though the room is
pitch dark, he continues reading. How?
(Note: it’s not an electronic book.)
#2. A magician claims to be able to

throw a ping-pong ball so that it goes a

short distance, comes to a dead stop, then
returns back to him. And he says he can

do this without bouncing it
off anything, tying anything
to it, or giving it spin. How? 
While you consider those,

I’ll note that these kinds of
riddles can be challenging
because we tend to think an-
alytically most of the time,
and especially when trying
to solve problems. 
When we think analyti-

cally, our brain tries to travel
the shortest path to a solu-
tion, so we tend to rely on
what we already know (or
think we know). In fact,

these riddles are designed to encourage ex-
actly that kind of approach. 
But it’s logical thinking that actually

makes these riddles difficult to solve! We
need to think outside our normal patterns,
and even refuse to follow straightforward
logic to get to the answers.
In the first riddle, the man is reading

from a book. But it’s written in Braille, so
he’s reading with his fingers. 
The magician isn’t tossing the ping-pong

ball against a wall or across the floor, as we
might first imagine. He’s throwing it straight
up into the air, so it reverses direction and

comes back to him thanks to gravity.
The reason for including such riddles in

the book is not to trick us, but to illustrate
how our minds can jump to the wrong con-
clusions. When we intently focus our ana-
lytical powers, we sometimes miss the
point. 
Ironically, our brains often make the

most creative connections, and find solu-
tions to problems that otherwise evade us,
when they act without conscious direction
so our thoughts can roam freely.
One way to become more in touch with

our elastic brain involves a different kind
of effort. Mlodinow describes how he pur-
posely tests his most closely held beliefs
in order to widen his perspective and en-
gage more of his brain. 
He selects a deeply held value or belief

(some might call it a prejudice) and tries
to see it from the side of a person of good
intention who holds the opposite belief. 
He knows he’s not fooling himself, and

he doesn’t expect to change his own opin-
ion. 
But by working to understand why oth-

ers believe what they believe, and how
they might view his opinions, he usually
comes to accept that there can be differ-
ent positions on the matter, and that those
who disagree with him are not truly evil,
as he might originally have felt.
To me, this is one of the major insights

of the book. Though it’s natural and gen-
erally helpful for our brains to take the

easy route to a decision, it’s important to
use all our faculties when we want to un-
derstand another person’s perspective,
politics, culture or beliefs.
We tend to be rigid and judgmental

when we think analytically. So when that
fails us, as it sometimes does when trying
to communicate with others, we need to
think more elastically. 
We will come to understand ourselves

and others better — and maybe even re-
gain a more civil society — when we can
train ourselves not to retreat to our most
comfortable logic. 
The book deserves more than this brief

description of one point. There are many
more insights in it. So I encourage you to
read it (or listen to it) yourself. 
I predict it will put you in a frame of

mind to be more open to new ideas and
concepts — and to be more tolerant of
your fellow human beings. 

A NOTE TO READERS:
Have you had your DNA tested and

learned something interesting about your
family? If so, please contact our managing
editor Barbara Ruben at (301) 949-9766 
or barbara@thebeaconnewspapers.com to
help us with an upcoming story. Thank
you!
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FROM THE
PUBLISHER
By Stuart P. Rosenthal

Ready for a riddle?

Dear Editor:
I want to thank you for running the

lovely article on “The Snow Queen” in
your December issue. I am overwhelmed
with the positive response I have received.
The only errors I see are in the captions

of the cover photo and interior shot. Both
texts read that I worked as a Snow Queen
at Miller & Rhoads department store in
Richmond with Santa Bill Strother (the
subject of my most recent book).
However, the fact is Santa Bill died in

1957, and he was the Santa I visited as a
child (as the story mentioned). I did not
start working at the store until 1971. 
The inside picture you ran of me is with

Santa Arthur “Chuck” Hood, who was a
wonderful Santa at M & R for 35 years. I
worked with him, as well as two other re-
markable Santas — Santa Dan Rowe and
Santa Charlie Nuckols — during my 20
years in the gown. 

I would have loved to work with Santa
Bill Strother, especially since I discovered
we are related, but he was tragically killed
in an automobile accident at the height of
his Santa career. He was the “Real Santa”
at M & R from 1942 to 1957.

Donna S. Deekens
Midlothian

Editor’s response: We apologize for the er-
rors. Thank you for letting us know.
Dear Editor:
It is difficult to criticize a publication

that distributes so much helpful informa-
tion and sound advice. Not to forget the
fun — with articles on far-off travel as well
and home and kitchen stuff.
However, encouraged by the pub-

lisher’s December column [which asked
for constructive criticism], I venture to
voice a small concern: We older people

Readers are encouraged to share their opinion on any matter 
addressed in Fifty Plus as well as on political and social  issues of the
day. Mail your Letter to the Editor to Fifty Plus, P.O. Box 2227, Silver
Spring, MD 20915, or e-mail to info@fiftyplusrichmond.com. Please 
include your name, address and telephone number for verification.

Letters to the editor

See LETTERS TO EDITOR, page 12
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Feature Story

By Martha Steger
The beehive installed on Capitol Square

in 2016 to support Virginia’s honeybee pro-
duction is an apt metaphor for First Lady
Pamela Northam’s office, especially be-
tween Thanksgiving and the new year
when activities crank up a notch. 
Take the November day I interviewed

her, when she joined her husband, Gover-
nor Ralph Northam, as Virginia Native
Americans from the Mattaponi and Pa-
munkey tribes paid their 341st annual tax
tribute in the form of two slain deer. The an-
imals were presented to the governor in a
ceremony in front of the executive mansion.
But for Pamela Northam, who became

First Lady of Virginia when her husband
was sworn in as governor last January, her
role is much more than ceremonial. 
Like many governors’ wives before her,

who have taken on special projects to pro-
mote important initiatives throughout the
state, Northam chose a cause that she was
passionate about. 
A national award-winning science spe-

cialist and 12 years an educator, she first
looked to her professional experiences for
guidance. When she was teaching, she rec-
ognized the need for STEM (science, tech-
nology, engineering and math subjects) in
elementary education. That led her to de-
velop an inquiry-based, hands-on curricu-
lum for students in grades K through 5. 
After moving into the executive man-

sion, “I spent a year researching early
childhood educational systems and sought
out experts on the subject,” she said.
What developed from that was Northam’s

new initiative to improve access to, and 
the quality of, early childhood education
throughout the state. 
A major focus is make sure Virginia’s

kindergarteners are ready for school, and
that the state’s children have access to
fresh and healthy food — something
nearly half a million Virginia children cur-
rently do not have. 
“We believe that all children should

have access to opportunities regardless of
the circumstances into which they are
born,” said Northam. 
And the reasons are not only moral, but

practical. “Early childhood education is
the best investment we can make in our
future workforce,” she added.
Northam gives inspirational credit for

her early childhood initiative to immediate
past First Lady Dorothy McAuliffe, who
mounted a campaign to feed thousands of
hungry Virginia children daily.

The First Couple
When talk turns to what she and Ralph

Northam have in common — besides a son
and daughter (Wes, a neurosurgery resi-
dent, and Aubrey, a web developer), she
says, “One thing we share is sparking a cu-
riosity — igniting a passion — for learning
in young minds. We see potential in every
child, especially in those one to five years.”
She was working as a pediatric occu-

pational therapist in 1986 in San Antonio,
Texas, when she met her future husband
during his pediatric neurology residency. 
He phoned her for a date, but she ex-

plained she was busy with a sick rescued
kitten named Lamont. Not to be easily put
off, the quick-thinking neurologist said
he’d be right over to see what he could do
for Lamont. 
She said he showed up with some small

tubing from the neonatal ward at the hos-
pital, which he used to feed the kitten. He
was accustomed to jumping into action, as
he’d served eight years in the U.S. Army,
some of that time in Germany treating sol-
diers wounded in Operation Desert Storm.
Lamont recovered nicely and lived on

into their children’s childhood. Now the
family pet is the much-photographed black
Labrador retriever, “Murphy of Chin-
coteague,” whom visitors see posing fre-
quently in front of the executive mansion. 
When Pamela and Ralph Northam

aren’t figuratively and literally on the run
(she sponsored a First Lady’s Kids’ Run)
with their schedules, she says they enjoy
quiet times “hanging out,” especially on
the Eastern Shore, where the governor’s
93-year-old father — who gave them Mur-
phy — lives. 
“Once you cross the Chesapeake Bay

Bridge-Tunnel, your worries just drop
away into that salt air,” she said. The first
couple enjoys being active — boating,
walking, running and biking — with Mur-
phy along whenever possible.

Focus on school readiness
In developing her early childhood school

readiness initiative, Northam gained early
support from leaders of the Virginia Cham-
ber of Commerce, the Virginia Business
Council and the Virginia Early Childhood
Foundation.  
As part of a political power couple, she

also made a point to meet with Republicans
as well as Democrats during the 2018 Gen-
eral Assembly to discuss her focus and solicit
ideas from the legislators. “It’s better to have
a lot of voices at the table. But in the end we
need to speak with one voice,” she said. 
One of those voices on the other side of

the legislative table is that of the 76th Dis-
trict’s Republican Delegate Chris Jones, of
Suffolk.

“I’ve met with the first lady and am very
pleased this is a passion for her,” he said.
“Republicans have had this on our radar
for some time. We’re positioned to move
ahead in getting the best bang for our
buck on the delivery of early education in
the Commonwealth.”
Northam also heads the governor’s

new Children’s Cabinet. The cabinet is fo-
cusing on three major areas of school
readiness: unifying the state’s early child-

hood education programs, creating a uni-
form rating system for early childhood ed-
ucation programs, and setting a long-term
vision for the programs, with clear dead-
lines to ensure progress. 
“We’re also focused on the training and

compensation of early educators,” Northam
added. “Teachers are key to improving
school readiness.”

See FIRST LADY, page 5
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Northam prioritizes childhood education
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Pamela Northam, who chairs the Governor’s Children’s Cabinet, visited West-
view Early Childhood Education Center in Petersburg last fall as part of her
work in promoting access to early learning programs to foster school readi-
ness.
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SAVE YOUR SIGHT
Get tested for glaucoma, an eye disease
with no symptoms that damages the
optic nerve and can eventually destroy
vision

MONKEY AROUND IN THE KITCHEN
Sweet and cinnamony, monkey bread is
fun to make — and to eat — whether by
yourself or with grandchildren

HealthFitness &

When person enters the hospital be-
cause of required medical treatment, she
is generally not concerned
about how she is classified as
a patient. But what may
seem like an arbitrary classi-
fication can be very costly for
people with Medicare.
Hospitals classify each 

patient’s status a either
“inpatient” or “observation.”
Inpatient status implies se-
vere problems requiring
highly skilled care. Observa-
tion status implies less severe
problems and a shorter stay.
Under current practices,

most hospitals will not notify a patient that
she has been categorized as in observa-
tion status until discharge. Then, a hospi-
tal representative presents a document for
the patient’s signature indicating that she
understands that the classification has
been observation status.

No real way to know
A patient who enters the hospital for an

emergency and only stays for a short pe-
riod of time may understand that she is

considered an outpatient. 
However, a patient who plans a proce-

dure well in advance and
stays in a hospital for more
than 48 hours may expect that
she will be categorized as an
inpatient. But that is not the
case for many patients.
For many years now, hos-

pitals have been deeming
more and more patients to
be in observation status, and
they have even used that cat-
egorization for patients who
stay for a week or longer. 
The Medicare standard is

the so-called “two midnights”
rule: If a patient passes two consecutive mid-
nights in the hospital, she merits inpatient
status. Unfortunately, things often don’t
work out that way. In fact, hospitals have the
right to retroactively change a patient’s sta-
tus to observation.
My wife recently had a pacemaker in-

stalled at a Florida hospital, and she re-
ceived excellent treatment. She spent two
days in the hospital. 
Her procedure was planned weeks in ad-

vance. I expected that she would be catego-

rized as an inpatient. She was not. She was
provided with paperwork an hour before
dismissal for her to sign indicating that she
had been in observation status. This meant
that she was covered not under Part A of
Medicare but under Part B.
Fortunately, she has Part B and Medi-

gap, so most of her expenses will be cov-
ered. If she did not have Part B or Medigap,
she would have faced significant expenses. 
However, Part B does not cover medica-

tions, so she will be billed for them. She
does have Part D, which covers prescription
drugs, so some of the drug expenses may
be covered. However, if she had been cate-
gorized as an inpatient, most if not all of her
hospital expenses would have been covered.
This is not the first time that a family

member has spent two or more days in the
hospital and only found out at discharge that
they were not categorized as an inpatient. 
Frankly, I think the existing hospital

policy in this regard is shameful. A patient
should know as soon as possible what
their status is. This is especially important
for people who don’t have Part B coverage
or its equivalent. They have a right to
know the hospital expenses they will be
facing depending on their patient status.

Rehab coverage also affected
Another example: Assume a person has

been a patient at the hospital for three or
more days. If he had been categorized as
an inpatient, he could be admitted to a
rehab facility and be covered by Medicare
for 20 days there. 
However, if he had been categorized as

observation status, Medicare would not
cover any of the rehab expenses because
he had not been an inpatient. He would be
on the hook for rehab, and that cost would
run into many thousands of dollars.
Unfortunately, Medicare policies and hos-

pital policies in this area are ambiguous. Be-
cause of cost pressure from Medicare,
hospitals are deeming observation status
more frequently in the last several years, and
most patients are not aware of the cost im-
plications.
Congress needs to establish fairer and

better defined policies, and better protection
for Medicare patients. I urge you to contact
your congressional representatives. The
current practices don’t protect patients at all.
Elliot Raphaelson welcomes your questions

and comments at raphelliot@gmail.com.
© 2018 Elliot Raphaelson. Distributed

by Tribune Content Agency, LLC.

Costly difference: Inpatient vs. observation

THE SAVINGS
GAME
By Elliot Raphaelson

Dear Mayo Clinic: 
I started chemotherapy last month,

and my healthcare provider suggested
I try acupuncture for nausea. How
does acupuncture work? Is there any
risk to trying it?
Answer: Traditional Chinese medicine,

including acupuncture, dates back more
than 2,500 years. Acupuncture involves in-
serting thin, single-use, sterile needles
through the skin to identify and correct im-
balances within the body’s “energy” flow,
called “qi” or “chi.” 
Acupuncture as a form of medical treat-

ment has become more popular in the
U.S. in recent decades. It may be useful as
a stand-alone treatment for some condi-
tions, but it’s increasingly used as part of
an integrative medicine approach in con-
junction with conventional (Western)

medical treatments, as in your case.
Evidence suggests that acupuncture may

provide a range of health benefits. In the
U.S., acupuncture most often is used to treat
acute and chronic pain disorders; emotional
disorders, such as anxiety and depression;
digestive complaints; and neurological con-
ditions, such as migraine or stroke. 
It has been used to treat respiratory

conditions, gynecological disorders and
infertility. There is also evidence to sup-
port its use to treat fatigue and addictions. 
A general sense of well-being often is

promoted through the balancing of the en-
ergy of the body. Thus, treatment can
maintain that state of well-being.

How does it work?
There are multiple scientific theories

about how acupuncture works. It may

work at the site of application or at a dis-
tance, with the help of sensory neurons
that signal changes within the peripheral
and central nervous system. 
One theory is that acupuncture may

promote the release of the body’s own nat-
ural painkillers (endogenous opioids), al-
leviating or easing pain.
Insertion of acupuncture needles also

may block the transmission of pain signals
through the nerves to the brain. In addi-
tion, acupuncture may stimulate the re-
lease of certain brain and nerve chemicals
that can ease symptoms of depression.
Acupuncture is generally safe when

performed properly by an experienced
practitioner. It has few side effects, espe-
cially compared to many drugs. 
The most common side effects of

acupuncture are soreness and minor

bleeding or bruising at the needle sites.
Less common risks or complications are
infection or, rarely, puncture of the lung.

When not to use
Certain conditions may increase your

risk of complications. Your chances of
bleeding or bruising from the needles in-
crease if you have a bleeding disorder or
you take anti-clotting drugs, such as war-
farin (Coumadin). So let your acupuncturist
know if you are on any of these medica-
tions. 
Also, tell your acupuncturist if you have a

pacemaker. Acupuncture that involves ap-
plying mild electrical pulses to the needles
may interfere with a pacemaker’s operation. 
If your white blood cell count is low,

Acupuncture can treat many conditions

See ACUPUNCTURE, page 6



In addition to heading the Children’s Cab-
inet, Northam also helped bring about the
state’s first Chief School Readiness Officer,
who also holds the title of Chief Deputy at
the state Department of Education. 
To fill that position, “we visited legislators

before recruiting Jenna Conway from the
state of Louisiana — where she did a tremen-
dous job” in a similar role, Northam re-
counted.

A concern for rural areas
Of special concern to her are the cir-

cumstances of children living in rural
parts of Virginia, often in families with lim-
ited incomes. That’s one of the reasons
school readiness programs include a
focus on nutrition and food security, as
well as care and safety for school-aged
youth, Northam said. 
She’s been known to say, in different

ways, “What happens in early childhood
doesn’t stay in early childhood” in reference
to scientific findings that 90 percent of the
brain’s development takes place by age five.
She also likes to cite Frederick Douglass,
who said, “It is easier to build strong chil-
dren than to repair broken men.”
Northam herself grew up on a Texas

ranch. “Ralph and I come from rural areas,
and have seen the struggles of people who
live there.” 

To better understand the situation of
such citizens, Northam has paid visits to
public and private family daycare facilities
around the state. That included one in a
pre-fabricated building situated in an
empty industrial park in Scott County, an
area where the 2010 census lists the pop-
ulation at 23,177, with an average house-
hold income under $44,000.
“The staff there is so proud — as they

should be — of scoring high on their qual-
ity engagement with children,” she said.
“We started referring to these [pre-fab fa-
cilities] as ‘pre-fabulous.’”
In another mobile home unit in the

New River Valley, 19 of 36 children receiv-
ing care were homeless. Sheryl Helm, di-
rector of early childhood and family
services with New River Community Ac-
tion Head Start, said, “Early childhood
programs in rural communities face many
challenges different from urban commu-
nities. We are so pleased Mrs. Northam
took the time to visit our program to learn
firsthand what our challenges are, and to
give us the opportunity to share our suc-
cesses.” 
Though the first lady is quick to give a

nod to such “local communities for leading
the way” to innovative approaches for im-
proving early childhood education, commu-
nities stretching from Danville to Governor
Northam’s native Eastern Shore have been
equally quick to express gratitude for her
leadership on school readiness. 

Looking back, moving forward
The biggest surprise and challenge for

Northam over the past year has been
going from the private life of a doctor’s
family into a public life that’s always in the
spotlight. 
A more pleasant surprise has been living

in the executive mansion, built in 1813. “It’s
been such a joy to learn the history of this
house,” the oldest governor’s mansion in the
country still used for its original purpose. 
She told a group of elementary-school

students who asked what it’s like to be
governor that it’s “sort of like being a
school principal.” 
When asked what being first lady is

like, she thought for a moment and said,

“I look at it as a teacher sometimes — but
a teacher who loves to kayak, too.”
Her love of teaching and passion for

young children come through in so much
of what she does. It reflects Northam’s
strong belief that, “today’s kindergarten
students will be putting the final bolts in
the ships being planned now at Newport
News Shipbuilding. We’re growing the
workforce of the future.” 
The executive mansion is open to visitors

Tuesday to Thursday, 10 a.m. to noon, and
2 to 4 p.m. Its entrance is at 9th and Grace
Streets in Capitol Square. There is no pub-
lic parking within the grounds, but parking
can be found nearby. Learn more at execu-
tivemansion.virginia.gov.
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First Lady
From page 3

The Northams have no grandchil-
dren. But when asked, as someone in-
volved in early childhood education,
about tips for grandparenting, Pamela
Northam offered the following sugges-
tions:
•  Take time to support parents in

any way you can, because parents are
the first and best teachers.
• Remember that you have a special

relationship, transcending what parents

can do. Early enrichment opportunities
abound, for example, taking grandchil-
dren to a science museum, then step-
ping back and letting them explore
themselves. Read, talk, sing, make sure
you’re present in the moment.
• Tell children your own unique sto-

ries, because not all children know who
they are. Sometimes it takes the next
generation to encourage them to dis-
cover their stories.

Thoughts for 
grandparents
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such as after certain types of chemother-
apy, your healthcare provider may recom-
mend against any disruption of your skin
to prevent infection.
Each practitioner of acupuncture has a

unique style. Your practitioner may ask
you about your symptoms, behaviors and
lifestyle. The practitioner may closely ex-
amine the parts of your body that are
painful, or the strength, rhythm and qual-
ity of the pulse in your wrist. 
This history gathering and physical

exam will help your practitioner deter-

mine the type of acupuncture treatment
that will help you the most.
This initial evaluation may take up to

one hour. Subsequent appointments usu-
ally take about 30 to 60 minutes. A com-
mon treatment plan typically involves one
or two treatments a week to start. 
The total number of treatments will de-

pend on the condition being treated and its
severity, but six to eight treatments are
common. There’s evidence that acupunc-
ture works best in people who expect it to
work.

What to expect
Acupuncture needles are thin, so inser-

tion usually causes little discomfort. How-
ever, you may feel a slight aching sensation
that usually lasts less than 30 seconds. Be-
tween five and 20 needles are used in a typi-
cal treatment. 
Your practitioner may gently move or

twirl the needles after placement, or apply
heat or mild electrical pulses to them. If at
any time you have discomfort, let your
practitioner know.
In most cases, the needles remain in

place for 15 to 30 minutes while you lie
still. There’s usually no discomfort when
the needles are removed.
Some people feel relaxed and others feel

energized after a treatment. However, not
everyone responds to acupuncture. If your
symptoms don’t improve within a few weeks,
acupuncture may not be right for you.
If you’re considering acupuncture, take

the same steps you would to choose any
healthcare provider. Ask people you trust
for recommendations. Check the practi-
tioner’s training and credentials. 

Most states require that non-physician
acupuncturists pass an exam conducted
by the National Certification Commission
for Acupuncture and Oriental Medicine.
In addition, talk to the practitioner and

ask what’s involved in the treatment, how
likely it is to help your condition, and how
much it will cost. In some cases, insurance
covers treatment. 
A growing number of healthcare providers

use acupuncture as part of their clinical prac-
tice, including specialists at Mayo Clinic. 
— Kirsten Paynter, M.D., Physical Mecine

and Rehabilitation, Mayo Clinic, Phoenix,
Ariz.
Mayo Clinic Q & A is an educational re-

source and doesn’t replace regular medical
care. E-mail a question to MayoClinicQ&A@
mayo.edu. For more information, visit
www.mayoclinic.org.
© 2018 Mayo Foundation for Medical

Education and Research. All rights re-
served. Distributed by Tribune Content
Agency, LLC.

Acupuncture
From page 4

INDOOR MORNING WALKS
Stonebridge Recreation Center hosts the Rise-N-Shine Walkers
on Fridays, from 9 to 10:30 a.m. Get your blood flowing and

your heart going while walking in the indoor gym. The center is located at 230
Karl Linn Dr., N. Chesterfield. Admission is free. Registration not required. For
more information, call (804) 768-7890.

MINDFULNESS TALK
The Chesterfield Council on Aging presents “Top Tips for
Mindfulness” on Thursday, Jan. 24 from 9 to 10:30 a.m. In
this comprehensive, one-hour workshop, ergonomist and mind-

fulness coach Sara Sommers will review essential points behind the art of
mindfulness, including best practices of nutrition and exercise, and a guided
meditation session. This free talk takes place at Lucy Corr Village, Mast
Auditorium, 6800 Lucy Corr Blvd., Chesterfield. For more information, call
(804) 768-7878 or visit www.chesterfield.gov/seniorservices.

MARK YOUR CALENDAR

Ongoing

Jan. 24 MLK FAMILY FUN DAY

The University of Richmond hosts a family fun day for MLK

Day on Monday, Jan. 21 from 11:30 a.m. to 3 p.m. in the lobby of the Harnett

Museum of Art, Modlin Center for the Arts, 28 Westhampton Way, Richmond.

Activities will include face painting, hands-on art activities, and story time in

the gallery. Admission is free. For more information, call (804) 289-8276.

MARK YOUR CALENDAR

Jan. 21



Q: My friend recently was diagnosed
with glaucoma. Is glaucoma treatable?
Am I at risk for it?
A: Glaucoma is a disease

of the eye that causes dam-
age to the optic nerve. The
optic nerve connects the eye
to the brain to help you see. 
Glaucoma usually occurs

when there is extra fluid in
your eye that causes pres-
sure to increase, damaging
the optic nerve and affecting
vision permanently, if not ad-
dressed. However, there is
no pain or other apparent
symptom associated with the condition
until vision loss occurs.
Glaucoma can occur in individuals at

any age, but it is more common in older
adults. It is a leading cause of blindness in
people who are older than 60. 
There are two main types of glaucoma:

open-angle and angle-closure glaucoma.
In the United States, open-angle glaucoma
is the most common. 
There are certain factors that can in-

crease your risk for glaucoma. These in-
clude:
• Age. Individuals over the age of 60 are

at increased risk for developing glaucoma. 
• Race. African-Americans, Asians and

Hispanics are at higher risk.
African-Americans are six to eight times

more likely to develop glau-
coma than Caucasians.
Asians are at higher risk

for developing angle-closure
glaucoma.
•  Family history. People

who have family members
with the disease are more
likely to develop it.
•  Medical conditions.

Individuals with certain con-
ditions — such as high blood
pressure, heart disease or di-
abetes — may be at higher

risk. In fact, individuals with diabetes have
twice the risk of developing glaucoma.
• Eye injuries. Trauma or damage to

the eye can cause the pressure to increase.
• Long-term corticosteroid use.

Use of corticosteroids, such as prednisone
or hydrocortisone, for an extended period
of time can put individuals at an increased
risk for glaucoma. 
Unfortunately, there is no cure for glau-

coma at this time. However, early detec-
tion and treatment can help lower the
pressure in the eye and maintain vision.
Prescription eye drops are the most com-
monly used medications to reduce pres-
sure. Such eye drops include latanoprost

(Xalatan), timolol (Timoptic), and bri-
monidine (Alphagan P). 
If eye drops are not sufficient, oral med-

ications or surgery may be considered. Ac-
etazolamide and methazolamide are
prescription medications that may be used. 
It is important to use the medications as

prescribed in order to maintain the pres-
sure in the eye at a proper level. Don’t for-
get that your pharmacist can answer
questions regarding glaucoma medications. 
A comprehensive eye exam is used to

determine if an individual has glaucoma.
The American Academy of Ophthalmol-
ogy recommends that individuals with any
of the risk factors listed above regularly
receive a comprehensive eye exam by an
ophthalmologist (an eye specialist). 

The frequency of exams will depend on
the age of the individual and their risk fac-
tors. For those 55 to 64 years old, the rec-
ommendation ranges from every one to
three years; for individuals 65 years and
greater, every one to two years. 
Simply measuring the pressure in the

eye during screening, a procedure com-
monly done in standard eye exams, is not
sufficient because changes related to glau-
coma can occur even with normal pressure.
Speak to your eye doctor to determine the
best examination schedule for you. 
Laura Hsu is a fourth-year Pharm.D.

student at VCU School of Pharmacy. She
majored in biology at the University of Vir-
ginia. Her areas of interest are internal
medicine and ambulatory care.
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Keep glaucoma from hurting your vision

Get The App

ON-DEMAND HEALTHCARE  7 DAYS A WEEK     9AM-9PM

TO REQUEST CARE CALL :  804.495.0053

INSURANCE ACCEP TED  |  MEDICARE & MEDICAID  |  DISPATCHHEALTH.COM

DR. RX
By Laura Hsu

LEARN ALL ABOUT SMARTPHONES 
Chesterfield Parks and Rec offers an introductory two-part

class about smartphones on Tuesdays, Jan. 15 and 22 from 1

to 3 p.m. Learn what they do, how to turn on/off, how to access Wi-Fi, about

the settings on your smartphone and how to install applications. Bring your

smartphone to class fully charged, or listen about the different types and

decide what you might wish to purchase. The class costs $26 and takes place

at Chesterfield Baptist Church, 16530 Hull Street Rd., Moseley. For more infor-

mation or to register, call (804) 748-1623 and use course #34698.

MARK YOUR CALENDAR

Jan. 15+



Monkey bread is a knotty-looking loaf
of sweet bread made from balls of dough
coated with cinnamon, sugar and melted
butter. It’s traditionally served warm so
that the sticky baked pieces can be pulled
apart. 
The name “monkey’’ refers to how you

eat this sweet treat — with your hands.
Your grandchildren may also have as
much fun making the bread as eating it. 

Monkey Bread
Servings: 8 
Start to finish: 2 to 3 hours (Active time:

10 minutes) 
Ingredients: 
1/2 cup packed light brown sugar 
1 1/2 teaspoons ground cinnamon 
1/8 teaspoon ground nutmeg 
6 tablespoons unsalted butter, melted

and cooled 
Vegetable oil spray 
1 pound pizza dough, room temperature 
1/3 cup confectioners’ sugar 
2 teaspoons milk 
In small bowl, stir together brown

sugar, cinnamon and nutmeg. Place
melted butter in second small bowl. Spray

8-inch round cake pan with vegetable oil
spray. 
Spray counter lightly with vegetable oil

spray. Place dough on greased counter
and pat into 6-inch square. Use kitchen
shears to cut dough into 36 pieces approx-
imately 1-inch square.
Roll each piece of dough into a ball. Dip

each ball in melted butter to coat, roll in
brown sugar mixture, then place in
greased pan. Cover bottom of pan with
dough balls in a single layer. 
Cover pan tightly with plastic wrap and

leave in a warm place until dough balls are
puffy and have risen slightly (about 1/2
inch), 1 to 2 hours. 
Adjust oven rack to middle position and

heat oven to 350 F. Remove plastic. Place pan
in oven and bake until top of monkey bread

is light golden brown, 20 to 25 minutes. 
Use oven mitts to remove monkey bread

from oven (kids should ask an adult to help).
Place pan on cooling rack and let monkey
bread cool for 5 minutes (but no longer). 
Place large plate on top of pan. Care-

fully flip out monkey bread onto a plate.
Remove pan. Let cool for 10 more minutes
before glazing. 
In third small bowl, stir confectioners’

sugar and milk until smooth. Use spoon to
drizzle glaze over monkey bread. Serve
warm. 
Nutrition information per serving: 280

calories; 90 calories from fat; 10 g. fat (6 g.
saturated; 0 g. trans fats); 23 mg. choles-
terol; 443 mg. sodium; 43 g. carbohydrate;
1 g. fiber; 18 g. sugar; 3 g. protein. 

— America’s Test Kitchen via AP
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Sitter & Barfoot Veterans Care Center is a Long-Term Care & Short-Term Rehab Facility that opened in 
 Located conveniently on 

the campus of the McGuire VA Medical Center in Richmond, Virginia, this state-of-the-art facility is 
owned and operated by the Virginia Department of Veterans Services and is 
a recent recipient of a 5 Star Rating from The Centers for Medicare & 
Medicaid Services. 

Are You A Veteran?

Monkey bread is fun to make with kids

TALK ABOUT DEMENTIA
The Alzheimer’s Association of Richmond is hosting Dementia
Conversations on Tuesday, Jan 29 from 6:30 to 7:30 p.m. at

Spring Arbor Cottage of Richmond, 10601 Barbara Ln., Richmond. Admission
is free. For more information, visit www.alz.org.

HISTORY DISCUSSION GROUP
Library of Virginia’s VA-HIST is an online discussion for
research and writing about Virginia history. Researchers can
learn more about the work of other scholars, inquire about the

location of sources, debate issues, raise questions, and learn about current
events in the field (conferences, research grants, position announcements,
etc.) VA-HIST invites researchers in disciplines other than history, as well as
teachers, librarians, archivists and more. For more information, visit
http://bit.ly/HistoryDiscussionLibrary.

MARK YOUR CALENDAR

Jan. 29

Ongoing
HANDS-ON HISTORY FOR LOW VISION VISITORS
History In Your Hands (HIYH), a program for visitors of all ages
who are blind or have low vision, presents a museum visit on
Sunday, Jan. 20 from 1 to 3 p.m. HIYH is an opportunity to

interact with the collections through tactile exploration of selected objects,
and through verbal description, tactile graphics, and other materials for arti-
facts that cannot be touched. Trained museum volunteers and visitor services
staff lead these events. Admission is free, but preregistration is required. For
more information on this or another monthly event, contact Scott Gardiner at
(703) 432-8455 or scott.gardiner@usmcu.edu.

MARK YOUR CALENDAR

Jan. 20
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 The Shepherd’s Center of Richmond  

An eight-week session of classes and lectures.   
Instructors from Richmond’s university and professional communities.   
$45 tuition, Shepherd’s Center member.   $75 non-member.  
Includes  ALL offer ings  at  TWO locat ions for  the ENTIRE sess ion !   
Pre-registration not required.  Register on site or online.   
Membership optional. (Shepherd’s Center annual membership $25.)  

Open  
University 

9:45-10:45 
Intermediate French 
Memoir Writing 
Genealogy 
Visualizing America Through Art and 
Architecture   
Topics in History, Politics, Archaeology 
  

11:00-12:00 
Opera   
Intermediate German Conversation                                    
Giants of Early Jazz 
MEDARVA: Medical Topics 
Topics in Current Issues    
  

12:30-1:15 
Lunch Speakers: 

 

 1/14  Downtown’s Transformation 
 Lucy Meade 

 1/21  How the MLK Assassination 
Influenced My Career 

    Dr. John V. Moeser 
 1/28  The Jewish Foundation for 

Social Justice 
    Rabbi Gary Creditor 
 2/4  Supporting Richmond’s 

Homeless High School Students 
 Natalie May 

 2/11  How Data Helps End 
Homelessness in RVA 

    Kelly King Horne  
 2/18  Stronger Communities 

Through Activism & Volunteerism 
 Chris Ruth 

 2/25  The Kitchen: The Most 
Intimate Room in the House 

    Laurel Herman 
 3/4  Beyond Richmond’s Mythic Past 
    Dr. Lauranett Lee 

MONDAYS, Jan. 14 - Mar. 4, 
 at St. Luke Lutheran Church  

7757 Chippenham Parkway 

THURSDAYS, Jan. 17 - Mar. 7,  
at First Presbyterian Church  

4602 Cary Street Road 

9:45-10:45 
Intermediate German 
Early Church Controversy 
Introduction to Latin        
Intermediate Spanish 
How Do I Get My Money 
to Outlive Me?        
 

11:00-12:00 
The Holocaust 
The Joys of Reading Latin 
A Musical Potpourri 
Chair Yoga 
Topics in Literature, 
History, Medicine  
 

12:15-1:15 
Low Intermediate Japanese 
 

1:30-2:30 
Feldenkrais 
Beginning Russian II 

12:00 - 12:30 
Lunch - bring a sandwich. 

Beverages and desserts 
provided. 

 
 
 

12:30 - 1:15 
Speakers  

 

Trump and the 2019 
Congress 

Dan Palazzolo 
1/16   

 

The Ups and Downs of 
One Theatre’s 

Commitment to a Diverse 
Audience 

Bruce Miller 
1/23    

 

Elder Law: When Should I 
Call an Attorney? 

Paul Izzo 
1/30 

    
Richmond’s Top Ten  

Best-in-the-Nation Art 
Things 

John Bryan 
2/6   

The Shepherd ’s Center of Richmond is a non-profit service and education 
organization. Its mission is to encourage older adults to remain active and 
independent through lifelong learning and volunteer service to their peers.  

Wednesdays,  
Jan. 16 - Feb. 6,  

at St. Mary Catholic 
Church  

9505 Gayton Road 

Lunch  
and Life 

A FREE lecture series. 
Open to the public. 
Pre-registration not 

required. Presented in 
partnership with St. Mary 

Catholic Church.   

12:30-1:15 
Lunch Speakers: 

 

 1/17  Best Seat in the 
House: Life in the 
Game, Not on the 
Sidelines 

    The Hon. John Hager  
 1/24  Carter Family 

Cross-Country Bike 
Adventure  
Jerry and LisaPage Carter 
and sons, Russell, Douglas, 
and Avery 

 1/31  America’s Favorite 
Flies: From Earl 
Hamner to Jimmy 
Carter 

    John Bryan 
 2/7  Exercise and Aging 

 Susan Atkins 
 2/14  I Know 

Richmond: Faces and 
Places 
 Whitney Zahar 

 2/21  TBA 
 2/28  Power, Posture & 

Presence 
 Sara Sommers  

 3/7  Exploring the 
International Print 
Market Related to 
VMFA’s Current Exhibit 
on Wenceslaus Hollar 
 Colleen Yarger 

Lifelong learning  
programs begin 

 JANUARY 14! 

See the complete 
schedule on our 

website. 
 

TSCOR.org 
 

Questions? 

804-355-7282 



By Ryan Ermey
Since the bull market began in 2009,

shares in utilities — water, gas and power
providers — have lagged Standard &
Poor’s 500-stock index. 
But recent rockiness in the stock mar-

ket bodes well for the traditionally defen-
sive utilities sector. From the S&P 500’s
peak in late September to mid-December,
the index surrendered 13.1 percent, in-
cluding dividends. But shares in utilities
firms returned 3.3 percent over the period.
As slow-growing, steady dividend pay-

ers, utilities are quintessential safe-haven
stocks, which explains why they were
overlooked for much of the stock market’s

historic rise. 
Rising interest rates didn’t help. Utili-

ties must compete for investor attention
with climbing market yields. Often called
bond proxies, utility shares can struggle
when rates are rising.

Interest is growing
But sentiment might be turning in favor

of utilities. As the bull market moves into
bear territory, investors are becoming
more interested in defensive sectors. 
Historically, utilities have bested the

broad market during bear runs. During
the 2007-09 downturn, for instance, utilities
stocks lost 45.5 percent, or 9.75 percentage

points fewer than the S&P 500 lost.
Fidelity Select Utilities (FSUTX) aims to

beat its benchmark utilities index by focus-
ing on faster-growing firms trading at rea-
sonable prices. Manager Douglas Simmons
favors firms that consistently raise their div-
idends, by at least 6 percent per year, over
those that shell out the biggest payouts.
He sees opportunities in companies at

the forefront of renewable energy, which
he said are poised to boost earnings and
dividends at a faster rate than the rest of
the sector. One such firm, NextEra, is the
top holding in the fund’s 30-stock portfo-
lio. The fund yields 1.56 percent.
American Century Utilities (BULIX)

isn’t a pure utilities fund. The managers
start with the Russell 3000 Utilities index,
which tracks 85 stocks, including a big
slug — 30 percent of the bogey — in
steady, high-yielding communications-ser-
vices companies.
They whittle the index down to a 35-

stock, actively managed portfolio, favoring
bargain-priced stocks with rising share
prices and high dividend yields. Though
utilities firms make up most of the portfo-
lio, communications giants AT&T and Ver-
izon represent 25 percent of assets.
© 2019 The Kiplinger Washington Edi-

tors, Inc. Distributed by Tribune Content
Agency, LLC.

MoneyLaw &

Does it still make sense to itemize on your
2018 tax return? See story on page 14.

Play defense: add utilities to portfolio

By Stan Choe
No matter which way the stock market

goes in 2019 — and Wall Street has ample
arguments for either direction — expect
it to be another gut-wrenching ride. 
The market is facing a long list of chal-

lenges this year, from expectations for
slower economic growth around the world
to the restraining effect of rising interest
rates. And the global trade war is still cre-
ating uncertainty as investors guess how
much pain it will ultimately inflict. 
All those risks have market strategists

along Wall Street forecasting another tur-
bulent year for stocks, and potentially one
of the most difficult years for investors
since the bull market began its record-set-
ting run in 2009. 
That follows up on a 2018 where swings

of hundreds of points within a single after-
noon became fairly common for the Dow
Jones Industrial Average. 

Higher risk, lower reward
As 2018 showed, higher risk doesn’t al-

ways mean higher rewards. As of late De-
cember, all major U.S. stock indexes were
down more than 8 percent for the year.
And many strategists are forecasting a
subdued performance for stocks in 2019. 
“One would expect higher returns with

higher risk, but for the past two years
we’ve underscored a slightly more treach-

erous environment for investors: higher
risk and lower returns,’’ Vanguard’s global
chief economist Joe Davis said as he un-
veiled his forecasts. 
All the cross-currents pushing and

pulling markets have analysts along Wall
Street recommending a contrasting array
of strategies. 
Some suggest focusing on stocks from

emerging markets, where proponents say
particularly sharp drops in price have left
them looking cheap. 
Others say high-quality bonds look like

the safest bet given all the expected turbu-
lence. And some optimists are forecasting
a big bounce-back year for U.S. stocks,
which they say no longer look expensive
relative to corporate earnings. 
As investments of all types dropped this

year, investor psychology underwent a
reset. 
For most of the last decade, markets

powered higher in a largely smooth and
gradual way. That meant big rewards for
investors who saw any dip as an opportu-
nity to buy at lower prices. The market re-
covered from every wobble to set records
again and again, often quite quickly. 
But 2018 was different. As of late De-

cember, the S&P 500 was down 9.6 per-
cent and on pace for its first down year in
a decade after including dividends. It also
created a lot of heartburn getting there,

with two separate drops of 10 percent over
the course of the year. 
A year ago, Wall Street was broadly opti-

mistic about stocks and was forecasting
moderate gains, largely because economies
around the world were growing in sync. But
the optimism fell apart as the year pro-
gressed and growth rates diverged, in part
because of rising trade tensions. 

Further expansion or recession?
Much will hinge on how resilient the

U.S. economy remains in 2019. It has been
accelerating since emerging from the
Great Recession in 2009, and it got a big
boost this past year from tax cuts, which
helped corporate profits surge at their
fastest rates in eight years. 
The current economic expansion will

surpass the 1991-2001 stretch as the
longest on record if the economy avoids a
recession through July. In the economy’s
favor are the still-strong job market and
consumer confidence. 
But concerns are rising that a recession

may be possible in 2020 or even the latter
parts of 2019. The Federal Reserve is rais-
ing interest rates — it indicated two more
increases may arrive in 2019 following four
this year— and other central banks are
stepping off the accelerator on stimulus for
their economies, which remove big sup-
ports.

And if inflation spikes unexpectedly
higher, it could push the Fed to get more
aggressive about raising rates, which
would further hinder growth. 
Analysts are likewise forecasting a

slowdown in U.S. corporate profit growth,
though still positive. That’s key because
stock prices tend to track with corporate
earnings over the long term. 
Wall Street expects S&P 500 earnings

growth to drop by more than half from last
year’s 20.3 percent rate, in part because
companies will no longer be getting the
boost of the first year of new tax rates, ac-
cording to FactSet. 
But the expected 7.9 percent growth

rate is still a good one this far into an eco-
nomic expansion. It’s this gain that has
many strategists forecasting at least mod-
est gains for stocks. Some strategists are
forecasting the S&P 500 could end 2019 as
high as 3,000, which would be a 24 per-
cent leap from late December 2018. 
At UBS Asset Management, the expec-

tation is that U.S. market could return
about 4 percent as global economic
growth continues. European stocks could
also return about 6 percent, said Ryan
Primmer, head of investment solutions. 
But such gains would come with that

one big catch. “With higher volatility,’’ he
said, “it’s going to feel a lot worse.’’ 

—AP

Expect 2019’s market ride to be stressful
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By Carol Sorgen
Kim Martin and her husband recently

moved from North Carolina to Alexandria,
Va., for her husband’s job. They downsized
from a three-bedroom house with a fenced
backyard to a 980-square-foot condo. 
“It was difficult and time-consuming,”

said Martin, saying that not only did she
and her husband have their own things, but
she had her son’s belongings, as well as
items from her parents and mother-in-law. 
“It was emotional to put my hands on

items and think about whether I really
needed them and what to do with them,”
said Martin. 
“Lots of items were given to Goodwill

or other charities, as I could not store
them in a much smaller home. My col-
lege-age son told me frankly that there
were a lot of things he didn’t want [nor
had the space to store them].”
Martin’s advice to others going through

the same process is to first acknowledge
that it’s going to be a difficult task — both
physically and emotionally. 
Then start going through each room

and ask yourself whether you use the
item, if you are enjoying it (or is it already
packed away and half-forgotten), and if
you’d use it in your new environment? 
“I had to become non-emotional about

the process, and really be honest with my-

self,” said Martin. “The reality was that
many of the items that were given away
did have value — whether financial or sen-
timental — but were not used.”
The first thing Martin did when it came

to downsizing (increasingly known these
days as rightsizing) was ask her family and
friends what they wanted. What many peo-
ple like Martin these days are finding out,
however, is that their family and friends
don’t especially want any of their “stuff.”

Fewer things, more experiences
“Lladros, Hummels, stamps...you name

it, we collected it,” Matthew Quinn said of
his fellow boomers and their parents. 
Quinn, an owner of Quinn’s Auction

Galleries in Falls Church, Va., observed
that for many people, collections were a
symbol of prosperity. “But today, wealth is
no longer connected with objects.”
If you have a collection you love, but

your kids or grandkids don’t, Quinn ad-
vised keeping just one piece. “You don’t
need 50 of something. You have your
memories.”
“A lot of kids — and kids can range from

millennials all the way up to baby boomers
— would rather have money in the bank or
to spend on an experience,” said Ron
Samuelson, CEO of the family-owned
Samuelson’s Diamonds & Estate Buyers in

Quarry Lake in Baltimore, Md.. “They’re
asking themselves, ‘Would you rather have
this ring or $20,000?’”
According to the Mayflower 2018

Mover Insights Study, approximately half
of millennials surveyed aren’t keeping
family heirlooms to pass down to their
children. And their parents don’t particu-
larly want their parents’ stuff either. 
“Adults from all generations are em-

bracing the value of decluttering through
the minimalist movement by shifting away
from collecting things, and moving toward
creating simple, stress-free lives,” accord-
ing to the survey.
One reason for the “less is more” ap-

proach, the survey reports, is that minimal-
ism is a hot design trend for modern
homes. But it’s also a way of life, with more
people embracing the habit of decluttering. 
And then there’s also the economic fac-

tor. Many millennials can’t afford to pur-
chase a home, and don’t have the space to
keep their family’s heirlooms. Meanwhile,
their boomer-age parents are often selling
their larger homes, and don’t have the
amount of space they once did.
Florida-based senior move manager

Jenn Neumann, president of Neu Spaces,
sees many older adults who assume their
children and grandchildren will appreciate
their possessions.

“That’s my cue to have a conversation
with them,” said Neumann, a member of
the National Association of Senior Move
Managers. “I have to let them know that no
one wants your treasures,” she said, adding
that this shouldn’t be taken personally.
“Most of their children haven’t seen

these items in many, many years, and forgot
they even existed. They’ve already emotion-
ally detached from the items long ago.”

What to keep, sell, trash
Samuelson helps clients who are down-

sizing make decisions about what to keep,
what would be a good investment for fam-
ily members to hold on to, or what can be
let go without dithering too much about it.
“If a piece is sentimental but doesn’t

have a lot of financial value, we advise
keeping it,” he said, adding that old jew-
elry frequently has value and can usually
be repurposed to be more in keeping with
today’s styles. Coins are also worth hold-
ing onto, Samuelson advised. 
Other items, like furniture, not so much.

Large pieces such as dining room break-
fronts are being dumped on the market
and sell for next to nothing, said Quinn,
“We see it every day,” said Quinn, who fre-
quently speaks to senior groups about
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Your kids don’t treasure your treasures?

See TREASURES, page 12



downsizing. “Between our parents living
longer and boomers aging themselves,
there’s a lot of stuff out there. (See “Paring
down your possessions” on page 13.)
Trying to “guilt” your family members

into taking your things isn’t a good idea,
Quinn observed. “They’ll keep it for a

while until the guilt wears off, and then
they’ll call me [to try to sell it].
“Give your loved ones one piece of your

collection so they have something that will
remind them of you. But don’t burden
them with too much.”
When downsizing, Quinn advised fo-

cusing on three questions: What do I need
every day? What will it cost to move an
item? What’s the best charity for me to do-

nate items to?
Dara Bunjon has been widowed for

over two years. Her goal is to move out of
her house and into a high-rise apartment.  
Bunjon’s husband was an inveterate col-

lator, and she said it could well take her
the rest of her life to sell off all his things. 
When Shelley Shannon remarried re-

cently, she went from a five-bedroom
house to a two-bedroom furnished condo

in Baltimore City. 
“We’re still trying to fit the few things I

brought in,” said Shannon, who either sold
or gave away 85 percent of her belongings. 
“If they aren’t important for this life-

time, they aren’t important,” she said.
“When you really want something — and
I really love my husband and wanted to be
with him — it’s easy to part with the past
and look forward to the future.”

FREE
Automatic Software Updates

There is finally a 
computer that’s designed 
for simplicity and ease 
of use. It’s the WOW 
Computer, and it was 
designed with you in 
mind. This computer is 
easy-to-use, worry-free 
and literally puts the 
world at your fingertips. 
From the moment you 
open the box, you’ll 
realize how different 
the WOW Computer is. 
The components are all 
connected; all you do is plug it into an outlet and your 
high-speed Internet connection. Then you’ll see the 
screen. This is a completely new touch screen system, 
without the cluttered look of the normal computer 
screen. The “buttons” on the screen are easy to see and 
easy to understand. All you do is touch one of them, 
from the Web, Email, Calendar to Games– you name 
it… and a new screen opens up. It’s so easy to use you 
won’t have to ask your children or grandchildren for 
help. Until now, the very people who could benefit 

most from E-mail 
and the Internet are 
the ones that have 
had the hardest time 
accessing it. Now, 
thanks to the WOW 
Computer, countless 
older Americans 
are discovering the 
wonderful world of the 
Internet every day. Isn’t 
it time you took part? 
Call now, and you’ll 
find out why tens of 
thousands of satisfied 

seniors are now enjoying their WOW Computers, 
emailing their grandchildren, and experiencing 
everything the Internet has to offer.Call today!

Call toll free now and find out how you  
can get your own WOW! Computer.

1-888-884-6566
Mention promotional code 110623 for special introductory pricing.

TECHNOLOGY SIMPLIFIED – BIGGER AND BETTER

Wow! A Simple to Use Computer 
Designed Especially for Seniors!

Easy to read. Easy to see. Easy to use. Just plug it in! 

NEW
Now comes with...

Larger 22-inch  
hi-resolution screen – 

easier to see
16% more viewing area

Simple navigation – 
so you never get lost

Intel® processor – 
lightning fast

Computer is in the monitor – 
No bulky tower

Text to Speech translation – 
it can even read your 

emails to you!

U.S. Based Customer Service

© 2019 firstSTREET for Boomers and Beyond, Inc. 84
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Treasures
From page 11

love to do crossword puzzles. Fifty Plus ac-
commodates us on this hobby, but sadly
many of the crosswords remain undone.
Could we please have some bigger

print on the clues in the Across and Down

columns? It would help those aging eyes!
Frances Nunnally

Richmond
Editor’s response: You’re right. The type

size isn’t easy to read. We’ve enlarged it, and
hope this will enable you to continue to
enjoy Fifty Plus’s crossword puzzles. Please
let us know.

Letters to editor
From page 2

DMV NOW COMES TO YOU
The Department of Motor Vehicles’ (DMV) mobile operations’

schedule for 2019 is now available online. Eleven mobile

teams are bringing DMV service to all corners of the Commonwealth at loca-

tions and times convenient to customers. While more than 40 DMV transac-

tions can be conducted online, customers who need to go to DMV can look for

a mobile visit which, in many cases, has shorter wait times than customer

service centers. For more information, visit www.dmvNOW.com/DMV2Go.

DISABILITY BENEFITS HELP
Filing for disability benefits and unsure if you need a lawyer?

Whether you choose to appoint an attorney or authorized rep-

resentative is completely up to you, but it’s not required for any part of the

process. If you do, the Social Security Administration recommends that you fill

out all the necessary paperwork so they can speak to your lawyer on your

behalf. For more information and to read more on the subject, visit

www.socialsecurity.gov/pubs/EN-05-10075.pdf.

MARK YOUR CALENDAR

Ongoing

Ongoing

VIRGINIA HOME SHOW

The Virginia Home Show will be held Saturday and Sunday,

Jan. 26 and 27 at Meadow Event Park, 13048 Dawn Blvd., Doswell. For two

full days, homeowners, DIY-ers, green thumbs, and honey-do list tacklers can

meet and chat with more than 150 local home improvement pros for their next

project. Tickets are available online and at the door on the days of the show.

Adult admission is $7 at the door (attendees 16 and younger are free). Online

tickets cost $5. For more information or to buy tickets, visit https://virginia-

homeshow.tix123.com or https://vahomeshow.com.

MARK YOUR CALENDAR

Jan. 26+



Stop a cold before it starts

(paid advertisement)

New research shows 
you can stop a cold in its 
tracks if you take one sim-
ple step with a new device 
when you feel a cold com-
ing on.

Colds start when cold 
viruses get in your nose. 
Viruses multiply fast. If 
you don’t stop them ear-
ly, they spread and cause 
misery.

But scientists have found a 
quick way to kill a virus. Touch it 
with copper. Researchers at labs 
and universities agree, copper is 
“antimicrobial.” It kills microbes, 
such as viruses and bacteria, just 
by touch.

That’s why ancient Greeks and 
Egyptians used copper to puri-
fy water and heal wounds. They 
didn’t know about viruses and bac-
teria, but now we do.

Scientists say the high conduc-
tance of copper disrupts the elec-
trical balance in a microbe cell and 
destroys the cell in seconds.

Tests by the Environmental Pro-
tection Agency (EPA) show germs 
die fast on copper. So some hospi-
tals tried copper touch surfaces like 
faucets and doorknobs. This cut the 
spread of MRSA and other illness-
es by over half, and saved lives.
    

gave inventor Doug Cornell an 
idea. When he felt a cold coming 
on he fashioned a smooth copper 
probe and rubbed it gently in his 
nose for 60 seconds.

“It worked!” he exclaimed. 
“The cold went away completely.” 
It worked again every time he felt a 
cold coming on and he hasn’t had a 
cold since.

He asked relatives and friends to 
try it. They said it worked for them, 
too, so he patented CopperZap™ 
and put it on the market.

Soon hundreds of people had 
tried it. Nearly 100% said the cop-
per stops colds if used within 3 

2 days, if they still get the cold it is 
milder and they feel better.

Users wrote things like, “It 
stopped my cold right away,” and 
“Is it supposed to work that fast?”

Pat McAllister, age 70, got one 
for Christmas and called it “one of 
the best presents ever. This little 
jewel really works.” Now thou-

sands of users have simply stopped 
getting colds.

People often use CopperZap 
   -
en Gauci used to get colds after 
 
she tried it several times a day on 
travel days for 2 months. “Sixteen 


Businesswoman Rosaleen says 
when people are sick around her 
she uses CopperZap twice a day. “It 
saved me last holidays,” she said. 
“The kids had colds going round 
and round, but not me.”

Some users say it also helps with 
sinuses. Attorney Donna Blight had 
a 2-day sinus headache. When her 
CopperZap arrived, she tried it. “I 
am shocked!” she said. “My head 
cleared, no more headache, no 
more congestion.”

Some users say copper stops 
-
fore bed. One man said, “Best sleep 
I’ve had in years.”
     

used early and for several days. 
Lab technicians placed 25 million 

viruses were alive soon after.

Copper even kills deadly germs 
that have become resistant to anti-
biotics. If you are near sick people, 
a moment of handling it may keep 
serious infection away. It may even 
save a life.

The EPA says copper still works 
even when tarnished. It kills hun-

it can prevent serious or even fatal 
illness. 

CopperZap is made in the U.S. 
of pure copper. It has a 90-day 
full money back guarantee when 
used as directed to stop a cold. It is 
   -
Zap with code VAFP4 . 

Go to www.CopperZap.com or 
call toll-free 1-888-411-6114.  

Buy once, use forever.

Research: Copper stops colds if used early.
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So your daughter isn’t interested in
your collection of cat figurines, and your
son has no room for the dining room
table you inherited from your mother.
Now what?
If you’re working on streamlining all

the stuff you’ve collected over the
years, you have a number of options.
Go to Google and enter your location
and the various types of venues that
might be of help — from consignment
stores to auction houses — and you
will find a number of leads to pursue.

Selling your things
If you have gently worn clothing with

higher-end labels, or furniture that’s in
good condition, you may be able to sell
it at a consignment store. These stores
continually mark down the price of un-
sold items over time until they go. 
Keep in mind: They pay you only if

and when your stuff sells, keeping a
portion of the sale price as their com-
mission. Sometimes, if an item doesn’t
sell in a fixed period of time, they’ll do-
nate it or you can retrieve it.
Auction houses will sell valuable furni-

ture, jewelry, books and other items if
they feel there will be a market for them.
Check www.liveauctioneers.com/auc-
tioneer/directory for a listing of more
than 4,000 auction houses across the
country.
Another option is selling online. You

can post your items on eBay, and either
sell to the highest bidder or set a fixed
price with its “Buy It Now” feature. See

www.ebay.com.
A number of bookstores will buy in-de-

mand books and even pay for shipping, but
be prepared not to make a lot of money.
Enter the ISBN number of a book into
Book Scouter (https:// bookscouter.com),
and the site searches 35 book buyback
vendors for the best offer.

Donating your items
If you itemize your taxes (although

fewer people will find that financially ad-
vantageous this year), you can deduct the
fair market value of all goods you donate.
To determine fair market value, use

thrift store prices, a used-car guide, or
other appropriate reference for used
items. Some online tax preparation pro-
grams will suggest values for the most
common donated items.
To claim a tax deduction, you must

complete a form if your total donations
are worth $500 or more, and must have
a recent appraisal of any donated items
you claim are worth $5,000 or more.
You can search a listing of a number

of organizations accepting donations at
www.thethriftshopper.com.
While Goodwill and Salvation Army

take some furniture, donations may be
more welcome at nonprofits specifi-
cally geared to take them. Habitat for
Humanity has several ReStore loca-
tions that accept donations of furniture,
household goods and building materi-
als. See www.habitat.org/restores/do-
nate-goods to find one near you.

— Barbara Ruben

Paring down your
possessions

Stop a cold before it starts

(paid advertisement)

New research shows 
you can stop a cold in its 
tracks if you take one sim-
ple step with a new device 
when you feel a cold com-
ing on.

Colds start when cold 
viruses get in your nose. 
Viruses multiply fast. If 
you don’t stop them ear-
ly, they spread and cause 
misery.

But scientists have found a 
quick way to kill a virus. Touch it 
with copper. Researchers at labs 
and universities agree, copper is 
“antimicrobial.” It kills microbes, 
such as viruses and bacteria, just 
by touch.

That’s why ancient Greeks and 
Egyptians used copper to puri-
fy water and heal wounds. They 
didn’t know about viruses and bac-
teria, but now we do.

Scientists say the high conduc-
tance of copper disrupts the elec-
trical balance in a microbe cell and 
destroys the cell in seconds.

Tests by the Environmental Pro-
tection Agency (EPA) show germs 
die fast on copper. So some hospi-
tals tried copper touch surfaces like 
faucets and doorknobs. This cut the 
spread of MRSA and other illness-
es by over half, and saved lives.
    

gave inventor Doug Cornell an 
idea. When he felt a cold coming 
on he fashioned a smooth copper 
probe and rubbed it gently in his 
nose for 60 seconds.

“It worked!” he exclaimed. 
“The cold went away completely.” 
It worked again every time he felt a 
cold coming on and he hasn’t had a 
cold since.

He asked relatives and friends to 
try it. They said it worked for them, 
too, so he patented CopperZap™ 
and put it on the market.

Soon hundreds of people had 
tried it. Nearly 100% said the cop-
per stops colds if used within 3 

2 days, if they still get the cold it is 
milder and they feel better.

Users wrote things like, “It 
stopped my cold right away,” and 
“Is it supposed to work that fast?”

Pat McAllister, age 70, got one 
for Christmas and called it “one of 
the best presents ever. This little 
jewel really works.” Now thou-

sands of users have simply stopped 
getting colds.

People often use CopperZap 
   -
en Gauci used to get colds after 
 
she tried it several times a day on 
travel days for 2 months. “Sixteen 


Businesswoman Rosaleen says 
when people are sick around her 
she uses CopperZap twice a day. “It 
saved me last holidays,” she said. 
“The kids had colds going round 
and round, but not me.”

Some users say it also helps with 
sinuses. Attorney Donna Blight had 
a 2-day sinus headache. When her 
CopperZap arrived, she tried it. “I 
am shocked!” she said. “My head 
cleared, no more headache, no 
more congestion.”

Some users say copper stops 
-
fore bed. One man said, “Best sleep 
I’ve had in years.”
     

used early and for several days. 
Lab technicians placed 25 million 

viruses were alive soon after.

Copper even kills deadly germs 
that have become resistant to anti-
biotics. If you are near sick people, 
a moment of handling it may keep 
serious infection away. It may even 
save a life.

The EPA says copper still works 
even when tarnished. It kills hun-

it can prevent serious or even fatal 
illness. 

CopperZap is made in the U.S. 
of pure copper. It has a 90-day 
full money back guarantee when 
used as directed to stop a cold. It is 
   -
Zap with code VAFP4 . 

Go to www.CopperZap.com or 
call toll-free 1-888-411-6114.  

Buy once, use forever.

Research: Copper stops colds if used early.

MLK DANCE SHOW
The Riddick Dance Company, a contemporary dance company
known for its broad dance repertory, expressive movement,

athleticism and fusion of dance styles, presents “The King Project” on
Saturday, Feb. 9 at 7 p.m. at Henrico Theatre, 305 E. Nine Mile Rd., Henrico.
This performance is in commemoration of the rewriting of Dr. Martin Luther
King’s I Have A Dream speech, Letter from Birmingham Jail, and I’ve Been to

the Mountain Top speech. By placing Dr. King’s important writings in a per-
formance setting, choreographers David Riddick and Marshall Swiney create a
fusion of contemporary movement with oration, blurring the boundaries
between the speech and dance performance. Admission costs $10. For more
information, visit henricolive.com or call (804) 652-1460.

BOLSHOI BALLET
The Bolshoi Ballet’s La Bayadere will be performed on Sunday,
Jan. 20 at 12:55 p.m. in Camp Concert Hall at the Modlin

Center for the Arts, located at 410 Westhampton Way, University of Richmond,
Richmond. Tickets cost $7 to $14. For more information or to purchase tick-
ets, visit http://bit.ly/BolshoiBalletRichmond2018.

MARK YOUR CALENDAR

Feb. 9

Jan. 20



By Tina Orem
As the new year begins and taxpayers

contemplate another round of 1040s,
many are pondering The Big Question:
Do I take the standard deduction or spend
time hunting for receipts and filling out
extra forms to itemize? 
The decision largely boils down to

whether itemizing will reduce your tax-
able income more than the flat, no-ques-
tions-asked standard deduction will, thus
saving you money. 
But a major plot twist may make the

issue even more vexing for some this tax
season: The standard deduction nearly
doubled in 2018 to $12,000 for single filers,
$18,000 for heads of household, and
$24,000 for joint filers. 
Generally, that means that a married

couple filing jointly, for example, would
now need to cobble together at least

$24,001 in various tax deductions for item-
izing in order to lower their tax bill more
than taking the standard deduction would. 
It’s a change that’s sure to leave some

longtime itemizers wondering whether
the standard deduction is actually the
thriftier option this year. 
Here are four things tax pros say could

indicate that it’s time to stop itemizing and
take the standard deduction:
1. You didn’t pay a lot of mortgage

interest 
The tax deductions for mortgage inter-

est and property taxes have been boons to
itemizers because they often add up to
more than the standard deduction, said
Andrew McCue, a certified public ac-
countant at Weiss & Company in Glen-
view, Illinois. 
But if you didn’t pay much in property

taxes, had a small mortgage, or were at

the tail end of your mortgage (where the
payments were mostly toward principal
and not much interest), these itemized de-
ductions may not save you as much this
year as the standard deduction could. 
“If those are adding up to a substantial

amount, that’s when you want to look at it
and compare to the standard deduction,”
he said. 
2. You used the deduction for state

and local taxes 
The federal deduction for state and

local income taxes is popular among item-
izers, but a new cap of $10,000 for joint fil-
ers this year means some people may be
better off taking the standard deduction
instead, McCue said. 
But even with the cap in place, taxpay-

ers who also have deductible mortgage in-
terest might still save more by itemizing
this year, he said. “In Illinois, it’s not hard
for me to say I’ve got $6,000 of property
taxes, but that varies a lot state to state,”
he said. Add in another $6,000 for mort-
gage interest, and “just with those two
items, you’re at the standard deduction for
an individual,” he said. 
3. You didn’t donate a lot to charity 
Charitable donations are a well-known

tax deduction for itemizers, but if this
year’s higher standard deduction gets you
a bigger tax break, the tax-deductibility of

your gifts may be a moot point, said Kasey
Pittman, a CPA at Newport News, Vir-
ginia-based accounting firm PBMares. 
“They’re not going to see that added

benefit from donations, and I think once
they figure that out, they’ll learn to plan
their donations and to be more thoughtful
about what year they give in and such,”
she said. 
For example, giving $5,000 to a favorite

charity once every five years could save
more money than giving $1,000 every
year for five years. That’s because
“bunched” donations, when combined
with other itemized deductions, could get
you over the higher standard-deduction
threshold and make itemizing worthwhile
financially, Pittman said. 
4. You didn’t have huge medical ex-

penses 
In general, unreimbursed medical ex-

penses that are more than 7.5 percent of
your 2018 adjusted gross income may be
deductible if you itemize, said Travis Mc-
Murray, a CPA at accounting firm Black-
burn, Childers & Steagall in Tennessee.
But the higher standard deduction could
still be a better option. 
“Quite honestly, you’d have to have a

pretty significant medical event for that to
kick in, or your income must be pretty
low,” he said.                        — AP
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To itemize or not is the question for 2018

LIBRARY VOLUNTEERS
The Library of Virginia is looking for volunteers to transcribe
historical documents. An online account is not required to par-

ticipate, but it is encouraged. For documented volunteer hours, an account is
required to verify your work. If interested, email makinghistory@virginiamemo-
ry.com and include your preferred username and email address, and staff can
create an account for you. For more information, visit
www.lva.virginia.gov/about/support.

MARK YOUR CALENDAR

Ongoing



By Victor Block
Civil War buffs Tom and Elaine Preston

wander through reconstructed forts where
a major battle of that conflict was fought.
Betsy and Andy Cross follow a guide slog-
ging through a dense rainforest. Lauren
Davis and Jim Goodman enjoy an exciting
Go-Kart track and exhilarating water slide.
As inviting as these disparate experiences

are, they have something in common. All
take place during cruises that appeal to peo-
ple who are seeking something a bit differ-
ent. 

Unique onboard experiences
The Prestons are passengers on an

American Cruise Lines boat sailing on the
Mississippi River out of New Orleans.
Along with the battlefield tour, they visit
plantations and other sites along the way.
On-board activities include informative
lectures by historians and naturalists. The
company offers river and coastal trips to
25 states. For more information, call (800)
460-4518 or visit americancruiselines.com.
Betsy and Andy Cross are exploring a

very different locale. Their voyage aboard
the Motor Yacht Tucano penetrates the
vast Amazon rainforest which is home to
some 15,000 species of wildlife. Launch

rides and land hikes provide animal sight-
ings and visits to isolated villages along
the shoreline. The boat offers comfortable
accommodations for up to 18 passengers.
For more information, call (800) 510-5999
or see latinamericanescapes.com.
The Norwegian Cruise Line ship that

Lauren Davis and Jim Goodman chose ex-
emplifies the expanding choice of activi-
ties available at sea. Passengers may zip
around a Go-kart track at speeds up to 30
miles per hour. The Ocean Loop water
slide propels thrill seekers through a se-
ries of twists and turns, including a trans-
parent section that extends over the side
of the vessel. Call (866) 234-7350 or see
ncl.com for details.
The choices are equally imaginative

aboard some ships of the Royal Caribbean
line. If glow-in-the-dark laser tag and
bumper cars don’t provide enough excite-
ment, there’s the highest slide at sea and
simulated sky diving. Call (866) 562-7625
or visit royalcaribbean.com.

For crafty sailors
The pace is much slower on sailings

touted as “Cruising with a purpose.” Craft
Cruises specializes in planning voyages
for people who share a penchant for knit-

ting, crocheting and similar pastimes.
Along with the usual cruise ship activities,
they take classes from experts in their
area of special interest. Learn more at
(877) 972-7238 or craftcruises.com
Learning opportunities aboard Maine

windjammer boats focus on nautical pur-
suits. Passengers may try their hand at
steering, get instruction in navigation, and
participate in other sailing tasks. As they do,
the graceful wind-powered tall ships sail
along the picturesque coast of Maine. The
13-member vessels of the Maine Windjam-
mer Association also offer special interest
trips that focus on themes ranging from
whale watching and birding to chocolate
and wine. Call (800) 807-9463 or visit sail-
mainecoast.com.

From the Arctic to Asia
Much further north, people line the

deck of a nuclear-powered ship as it
crushes through North Pole ice, then go
aloft in a helicopter and tethered hot air
balloon to search for polar bears, wal-
ruses and seals. 
Arctic cruises are among more than

600 itineraries available from Expedition
Trips, whose vessels travel to some of the

most remote corners of the Earth. The
company’s specialists help people arrange
both cruises and land trips based on their
interests and budget. Call them at (877)
412-8527 or see expeditiontrips.com.
What may be the most other-worldly

body of water anywhere is Ha Long Bay in
Vietnam. Its 600-square-mile seascape is
punctuated by soaring jagged spires, lime-
stone islands, caves and inlets. 
Mother Nature’s formations dwarf the

boats that ply the calm water, ranging
from rowboats and kayaks to fishing craft
and bamboo vessels. 
The ship that I called home for several

days and nights, as part of a Myths and
Mountains tour, replicated a traditional
“junk,” yet provided very comfortable ac-
commodations and served sumptuous
buffet meals. Call (800) 670-6984 or visit
mythsandmountains.com.

Freighter travel
We close with a brief questionnaire. Do

you have time to go to sea for weeks or even
months? Can you make do without the
fancy, upscale amenities of a modern cruise
ship? Are you happy as a member of a small

Travel Some retirees buy RVs and travel the
country doing good deeds. See story on
page 16.

Leisure &

Cruises abound for almost any interest
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A boat modeled after a traditional Asian “junk” plies the calm waters of Viet-
nam’s Ha Long Bay, which is surrounded by limestone peaks and studded with
tiny islands. Cruisers aboard enjoy comfortable accommodations and sumptu-
ous buffet meals.
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Passengers on this wind-powered tall ship can try their hand at steering and
learn the basics of nautical navigation as they sail along the picturesque coast
of Maine.
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By Eleanor Laise
Eager to hit the road, Roxanne and

David Draves decided to retire early. 
Ten years ago, Roxanne gave up her

real estate appraisal work, and David left
his job doing lift maintenance for a ski
area. They rented out their house in Car-
bondale, Colo., which they later sold, and
bought a motor home.
Since then, they’ve been crisscrossing

the U.S., working on 43 Habitat for Hu-
manity building projects in 19 states,
watching the Daytona 500 and a Space
Shuttle launch in Florida, following Revo-
lutionary and Civil War trails up the east
coast, and helping their daughter build a

home in Montana.
Roxanne, 63, and David, 69, have no in-

tention of settling down. “Every place has
something beautiful to it, and it’s such a
joy to meet new people,” Roxanne said.
“It’s hard to sit still for too long.”

Technology makes it easier
A growing number of retirees agree.

The rise of technology that makes it cheap
and easy to stay connected anywhere in
the world, home-sharing sites that offer
low-cost accommodations, and longer life
spans promising many active years in re-
tirement are all inspiring a generation of
retirees to make travel a lifestyle rather

than an occasional splurge.
Some, like the Draveses, find new pur-

pose in far-flung volunteer projects, while
others pursue second-act careers as travel
bloggers or photographers, or simply tick
some boxes on their bucket list. And
many find they’re spending less money
than they did as homeowners. 
“You can do this on a shoestring — or

do it on a private jet,” said David Kuenzi,
a financial planner in Madison, Wis.,
whose clients include many expatriate
Americans.

Some things to consider
It’s not all nomadic nirvana. You’ll need

to plan carefully to stay within your
budget, and constantly research new des-
tinations and accommodations. 
Before making a full-scale commitment,

and certainly before selling your house,
“take several months off and give it a try,”
said Lynne Martin, a globe-trotting retiree
and author of Home Sweet Anywhere
(Sourcebooks, $15).
Use websites such as NomadList.com

and Numbeo.com to research costs of liv-
ing before deciding on a destination. 
To save on travel costs, consider basing

yourself in a region — such as Europe —

group, rather than mingling with hundreds
or thousands of other passengers?
If so, you may be a good candidate for

freighter travel. A tiny percent of ocean-
going vessels carry passengers along with
cargo. They include container ships
whose decks are laden with truck-size
metal boxes and general cargo carriers
that transport an A (automotive parts) to
Z (zucchini) alphabet of goods.
Passenger cabins usually are more spa-

cious than on regular cruise ships and fea-
ture a private bathroom and air conditioning.
Some provide a mini-refrigerator, TV and
DVD player. Other amenities might include
a library, exercise room and even a swim-
ming pool.
One appeal for freighter fanciers is the op-

portunity to observe and get to know crew
members. Passengers and officers usually
share the same dining room, which provides
an opportunity to hear maritime stories and
anecdotes. 
Of course, there are also what some con-

sider downsides to freighter travel. First

and foremost, some shipping lines have
lower, and upper, age limits. The number
of passengers usually is 12 or fewer — the
maximum a ship can carry without having
a doctor on board. 
Ships may spend as little as a half-day or

as long as several days in ports, and there
are no planned shore activities for passen-
gers. Therefore it’s best to do your own re-
search about scheduled ports of call and
how you would like to spend time there.
A good source of information and book-

ings is Maris, a freighter cruise specialist
that operates a membership club offering

discounts on voyages and periodic newslet-
ters. Call (800) 996-2747 or see freighter-
cruises.com.
Another helpful contact is Stride Travel.

It includes listings of river and small ship
cruises among thousands of packages of-
fered by hundreds of tour companies. Es-
pecially helpful are trip and company
reviews by both professional experts and
other travelers. 
Another benefit is that Stride members re-

ceive a cash bonus on select trips when they
reserve through the company. Membership
is free. See more at stridetravel.com.

Specialty cruises
From page 15
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We’ve all had nights when we just 
can’t lie down in bed and sleep, whether it’s from 
heartburn, cardiac problems, hip or back aches – it 
could be a variety of reasons. Those are the nights 
we’d give anything for a comfortable chair to sleep 
in, one that reclines to exactly the right degree, raises 
feet and legs to precisely the desired level, supports 
the head and shoulders properly, operates easily even 
in the dead of night, and sends a hopeful sleeper 
right off to dreamland.

Our Perfect Sleep Chair® is just the 
chair to do it all. It’s a chair, true – the 
finest of lift chairs – but this chair is so 
much more! It’s designed to provide 

total comfort and relaxation not 
found in other chairs. It can’t be 
beat for comfortable, long-term 
sitting, TV viewing, relaxed reclining 

and – yes! – peaceful sleep. Our chair’s 
recline technology allows 
you to pause the chair 

in an infinite number of positions, including the 
Trendelenburg position and the zero gravity position 
where your body experiences a minimum of internal 
and external stresses. You’ll love the other benefits, 
too: It helps with correct spinal alignment, promotes 
back pressure relief, and encourages better posture to 
prevent back and muscle pain. 

And there’s more! The overstuffed, oversized biscuit 
style back and unique seat design will cradle you in 
comfort.  Generously filled, wide armrests provide 
enhanced arm support when sitting or reclining. The 
high and low heat settings along with the multiple 
massage settings, can provide a soothing relaxation 
you might get at a spa – just imagine getting all that 
in a lift chair! It even has a battery backup in case of a 
power outage. Shipping charge includes white glove 
delivery. Professionals will deliver the chair to the 
exact spot in your home where you want it, unpack 

it, inspect it, test it, position it, and even carry the 
packaging away! You get your choice of fabrics and 
colors – Call now!

chair to do it all.
finest of 
much more!

total comfort and relaxation no
found in other chairs. It can’t be 
beat 
sitting, TV viewing, relaxed reclining 

and –
This lift chair puts you 
safely on your feet!

e’ve all had nights when we just 
 down in bed and sleep, whether it’s from 

heartburn, cardiac problems, hip or back aches – it 

it, inspect it, test it, position it, and even carry the 
packaging away! You get y
colors – Call now!

e’ve all had nights when we just 

heartburn, cardiac problems, hip or back aches – it 
a variety of reasons. Those are the nights 

Trendelenburg position and the zero gravity position Trendelenburg position and the zero gravity position Trendelenburg position and the zero gravity position Trendelenburg position and the zero gravity position Trendelenburg position and the zero gravity position The Perfect Sleep Chair®

1-888-814-0575
Mention code 110621 when ordering.

Because each Perfect Sleep Chair is a custom-made bedding product, 
we can only accept returns on chairs that are damaged or defective.

“To you, it’s the perfect lift chair. To me, 
it’s the best sleep chair I’ve ever had.”  

— J. Fitzgerald, VA         

Sit up, lie down — 
and anywhere 

in between!

DuraLux II Microfi ber

Long Lasting DuraLux Leather 
Tan Chocolate Burgundy Black Blue

Burgundy Cashmere Fern Chocolate Indigo

© 2019 fi rst STREET for Boomers and Beyond, Inc. 46
48

8

Easy-to-use remote for massage, 
heat, recline and lift

NEW Footrest 
Extension for even 
more head to toe 

support.

Exploring the world as a roving retiree

See EXPLORING, page 18
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DATE                         TOUR                                                                     PER PERSON PRICE
Jan 20-22                  Sands Casino & Resorts / Bethlehem, PA ......................................... 295
Feb 3-6                     Atlantic City, NJ / Resorts Casino & Hotel ..........................................370
Feb 15-18                 ** Daytona 300 / Daytona 500 .......................................................... 795
Feb 16-24                 Florida / Grand Tour / Key West ....................................................... 1795
Feb 17-19                 Sands Casino & Resort / Bethlehem, PA .......................................... 295
Feb 27-Mar 7            Cajun Mardi Gras / Lafayette, LA ..................................................... 1550
Mar 1-3                     Winter Wildlife Cruise / VA Beach ...................................................... 375
Mar 3-6                     Atlantic City, NJ / Resorts Casino & Hotel .......................................... 370
Mar 7-9                     Philadelphia Flower Show .................................................................. 475
Mar 9                        Highland Maple Festival ....................................................................... 60
Mar 16                      Highland Maple Festival.................. ..................................................... 60
Mar 18-24                 ** Baseball Spring Training / Florida .................................................. 995
Mar 30                      “A Bronx Tale” / Washington DC ........................................................ 195
Mar 31-Apr 8             Travel Like A Rock Star ................................................................... 1550
Apr 7-9                      Sands Casino & Resort / Bethlehem, PA............................................ 295
Apr 12-14                  ** Washington DC / Cherry Blossom Festival ................................... 450
Apr 13-21                  Charleston / Savannah / Jekyll Island .............................................. 1375
Apr 17-May 5            Southwest & California Motorcoach ................................................ 2975
Apr 19-20                  “Jesus” / Lancaster, PA ........................................................................350
Apr 22-May 3            Texas “The Lone Star State” ............................................................ 1995
May 1-4                     All About Atlanta ................................................................................ 695
May 3-5                     New York City / Springtime ............................................................... 995
May 6-27                   San Francisco, CA & Pacific Northwest ............................................ 3195
May 7-10                   Tulip Festival / Holland, Michigan ..................................................... 750
May 7-10                   Cape May New Jersey ....................................................................... 795
May 11                      Tangier Island ..................................................................................... 100
May 15-18                 Creation Museum / Ark Encounter .................................................... 595
May 18-26                 Branson / America’s Music Show Capital ........................................ 1475
May 19-27                 Baseball / Texas Stadiums ............................................................... 1425
May 20-22                 Sands Casino / Bethlehem, PA .......................................................... 295
May 24-28                 Nashville / “Music City USA” ............................................................... 725
June 1-8                    Castles, Capitols, Countryside ........................................................ 1775
June 1-8                    Niagara Falls / Montreal & Quebec ................................................. 1325
June 2-8                    Mystery Tour SSHHH! It’s A Secret .................................................. 1295
June 8-15                  Michigan & The Grand Hotel ........................................................... 1795
June 8-17                  Nova Scotia & The Atlantic Provinces ............................................. 1725
June 9-15                  Florida’s NE Shore / Amelia Island .................................................... 995
June 12-16                Hall of Fame / Sports & Music ........................................................... 775
June 14-30                Canadian Rockies / Land / Fly ........................................................ 4275
June 16-19                Atlantic City, NJ / Resorts Casino & Hotel ........................................ 370
June 20-22                “Jesus” / Lancaster, PA ...................................................................... 525
June 20-22                Chincoteague Island .......................................................................... 475
June 22-23                Baseball / Washington Nationals ....................................................... 350
June 29-Jul 7            Branson / America’s Music Show Capital ........................................ 1475
June 30-Jul 9            Hawaii / Honolulu /Waikiki ................................................................ 3695
July 3-8                     Baseball / Fourth of July / Chicago / MN ......................................... 1195
July 5-20                   Alaska & Canada Fly / Land ........................................................... 4995
July 6-22                   Canyonlands / Our Most Scenic Tour .............................................. 2895
July 6-Aug 4              Alaska & Canada’s Yukon by Motorcoach ....................................... 5595
July 6-13                   Summer New England / Martha’s Vineyard ..................................... 1525
July 20-Aug 5            Newfoundland / Labrador / Nova Scotia .......................................... 2775
July 21-24                 Sands Casino / Bethlehem, PA / NYC ............................................... 475
July 24-Aug 5            America’s Northwest Fly / Land. ...................................................... 3550
July 25-29                 Nashville / “Music City USA” ............................................................. 725
July 30-Aug 3            Amish Acres Festival / Napanee, Indiana ........................................... 685
Aug 2-5                     “The Crooked Road” / Virginia Music Trail ......................................... 625
Aug 5-26                   San Francisco, CA / Pacific Northwest ........................................... 3195

DATE                         TOUR                                                                     PER PERSON PRICE
Aug 10                      Tangier Island ..................................................................................... 100
Aug 10                      “Aladdin” / Washington DC ................................................................. 195
Aug 12-18                 Elvis / Tupelo / Memphis ..................................................................... 950
Aug 12-23                 The Great Lakes .............................................................................. 2395
Aug 13-19                 Baseball / New York / Toronto .................. ....................................... 1325
Aug 17-24                 Niagara Falls / Montreal & Quebec ................................................. 1325
Aug 19-23                 Sands / Foxwoods / Dover Downs ..................................................... 650
Aug 20-24                 Wisconsin / Racine / Milwaukee ....................................................... 825
Aug 23-25                 Smokey Mountain Railroad / Cherokee ............................................. 550
Aug 24                      Museum of the Bible / Washington DC .............................................. 200
Aug 28-31                 Pigeon Forge / Gatlinburg................................................................... 795
Sept 1-3                    Sands Casino & Resort / Bethlehem, PA .......................................... 295
Sept 2-6                    Baseball / Three Stadiums ................................................................. 875
Sept 4-7                    Creation Museum / Ark Encounter .................................................... 595
Sept 6-7                    “Jesus” / Lancaster, PA ...................................................................... 350
Sept 6-8                    Mystery Tour – “We are still not telling!” ............................................. 395
Sept 6-8                    Ohio Amish Country ........................................................................... 525
Sept 7-15                  Branson / America’s Music Show Capital ........................................ 1475
Sept 13-14                Tygart Flyer / Gandy Dancer Theater ............................................... 350
Sept 14-21                New England Trains ........................................................................ 1695
Sept 14-21                Niagara Falls / Montreal & Quebec ................................................. 1325
Sept 15-21                Agawa Canyon Railroad ................................................................. 1225
Sept 16-27                Nova Scotia & New England / Fall ................................................... 1950
Sept 19-22                Loretta Lynn’s Homeplace / Pikeville, KY .......................................... 550
Sept 21-27                New England In The Fall .................................................................. 1195
Sept 27-29                Neptune Festival / VA Beach ............................................................ 525
Sept 26-28                “Jesus” / Lancaster, PA ...................................................................... 525
Sept 28-Oct 4           New England / Fall .......................................................................... 1195
Sept 29-Oct 2           Atlantic City, NJ / Resorts Casino ...................................................... 370
Oct 1-16                    Hawaiian Islands / Four Island Tour ................................................. 5575
Oct 2-5                      Shipshewana / Indiana Amish Country .............................................. 595
Oct 4-22                    Southwest & California / Motorcoach .............................................. 2975
Oct 5                         Cass Railroad / National Observatory ............................................... 100
Oct 5                         *** Graves Mountain Harvest Festival .................................................. 80
Oct 11-25                  Exploring Britain / Ireland ................................................................. 4325
Oct 12-16                  * Niagara Falls / Toronto .................................................................... 825
Oct 17-21                  Nashville / “Music City USA” ............................................................. 725
Oct 19-20                  New River Train Excursion ................................................................ 450
Oct 19-27                  Branson / America’s Music Show Capital ........................................ 1475
Oct 21-25                  Sands / Foxwoods / Dover Downs ..................................................... 650
Nov 1-3                     Sunshine Tours Family Reunion ........................................................ 550
Nov 14-17                 Biltmore / Smoky Mountain Christmas .............................................. 775
Nov 17-20                 Sands Casino & Resort / New York City ............................................ 475
Nov 27-30                 Macy’s Thanksgiving Day Parade .................................................... 1325
Nov 30-Dec 8            Branson, MO / Ozark Christmas ...................................................... 1450
Dec 1-4                     Christmas Mystery ............................................................................ 695
Dec 4-8                     Charleston / Savannah / Christmastime ........................................... 975
Dec 5-7                     “Miracle of Christmas” / Lancaster, PA .............................................. 525
Dec 5-9                     Norman Rockwell Christmas .............................................................. 795
Dec 5-9                     Nashville / Country Christmas / Opryland ........................................ 1275
Dec 6-8                     New York / Radio City Christmas Show .......................................... 1175
Dec 9-12                   Christmas in Cape May ...................................................................... 725
Dec 12-16                 Nashville / Country Christmas / Opryland ........................................ 1275
Dec 13-15                 Myrtle Beach / Christmas ................................................................... 450
Dec 13-15                 New York / Radio City Christmas Show .......................................... 1175
Dec 26-31                 Florida / Christmas at Disneyworld ................................................. 1295

Prices shown are for Double (2 to a Room) Occupancy. Quad (4 to a Room) and Triple (3 to a Room) Occupancy is Available at a Slightly Lower Per Person Price. Single (1 to a Room) is
also available at a Slightly Higher Per Person Price. All Tours Include Roundtrip Transportation by Modern, Air-Conditioned, DVD and Restroom Equipped Deluxe Motorcoach, Hotel Accom-
modations and Admission to the Listed Attractions. Baggage Handling is provided at each night’s lodging as indicated in the catalog. Cancellation Insurance is NOT REQUIRED on any Sun-
shine tour, as we will REFUND ALL PAYMENTS (FLY TRIPS 45-DAYS PRIOR TO DEPARTURE) FOR ANY REASON WHATSOEVER if you find it necessary to cancel your reservation AT

ANY TIME before the tour leaves.

SUNSHINE TOURS
4430 Cleburne Boulevard * P. O. Box 2149, Dublin, VA 24084

VA DMV Permit No. 180

PICK-UP POINTS FOR TOURS LISTED:
Staunton, Charlottesville, Richmond 

NOTE: * Richmond ONLY  |  ** Staunton ONLY  |  *** Richmond & Charlottesville ONLY

FOR A FREE CATALOG OF TOURS, PLEASE CALL TOLL FREE:
1-800-552-0022 • www.GoSunshineTours.com

Sunshine Tours
2019 Tour Schedule
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where there’s cutthroat budget airline com-
petition, said Kathleen Peddicord, publisher
of website www.liveandinvestoverseas.com. 
Or take “repositioning” cruises — dis-

counted one-way voyages offered when
cruise lines are relocating ships.
Find affordable accommodations on sites

such as HomeAway.com and Airbnb.com.
Or get free accommodation by housesitting.
Get started at sites such as TrustedHous-

esitters.com or HouseCarers.com.

Overseas is more complex
If you’re traveling overseas, extra

homework is required. You may need ad-
ditional health coverage. Medicare typi-
cally won’t cover you outside the U.S. 
Review each country’s visa rules on the

U.S. Department of State website so that you
don’t overstay your welcome. And research
the country’s residence rules to ensure you
won’t become subject to taxation there.
If you stay in Italy for more than 183

days in a year, for example, your world-
wide income will be subject to Italian tax,
Kuenzi said. And remember that U.S. citi-
zens must always file U.S. tax returns, no
matter how long they live abroad.
But those nagging details can’t dampen

the pleasures of life on the road, roving re-
tirees say. And though you may be far
from loved ones, you’re likely to develop
many close bonds as you go. 
The Draveses say they’ve formed many

friendships working with Habitat for Hu-
manity’s RV Care-A-Vanners — a group of

about 6,000 volunteers, mostly retirees,
who travel the U.S. and Canada in their
motor homes building houses.
About half are full-time RVers, and they

tend to team up with the same volunteers
on many different building sites, said
Habitat spokesperson Bryan Thomas. 
“We couldn’t give it up,” said Roxanne

Draves. Her husband finishes her thought:
“It would be like abandoning your family.”
© The Kiplinger Washington Editors,

Inc. Distributed by Tribune Content Agency,
LLC.

Exploring
From page 16

Where to find reliable hotel reviews online
By Miriam Cross
When you’re splurging on a vacation,

other travelers’ opinions can help you de-
cide where to go. Their online reviews can
point you toward hotels with great am-
biance and ultra-comfortable beds, and
away from those marred by poor upkeep
and noisy surroundings. 
Online reviews are more up-to-date

than print guidebooks, and reflect a more
realistic experience than Instagram-fa-
mous travel “influencers.”

The problem with reviews 
But scrolling through comments from

strangers online has downsides: You
might have to wade through dozens of
overblown complaints — “Beach is too

sandy,” for example — or vague praise —
“I loved it” — to glean valuable informa-
tion. Or a suspiciously effusive review
could be a plant by the business owner, a
friend or a hired promoter.
Travel websites Airbnb, Booking.com,

Expedia, HomeAway, Hotels.com, Priceline
and Viator allow only “verified” reviews,
meaning the writers must have reserved
through the site and completed their stay or
activity before their assessment is posted.
But at TripAdvisor and Google, reviewers

don’t need to prove they experienced what-
ever they’re evaluating. Both sites say they
look for and remove bogus reviews; TripAd-
visor even participated in an investigation
that resulted in a fake-review peddler in Italy
being sentenced to prison last June.

Also, phony reviews have less impact
today than several years ago because
they’re crowded out by the huge volume
of legitimate reviews. 
Sean O’Neill, an editor at Skift, a travel in-

dustry news site, said the most-reliable sur-
veys report that as much as 15 percent of
TripAdvisor reviews are suspect, so “even in
the worst case, most reviews are legitimate.”

Look beyond the stars
Sites often rate hotels and destinations

using a star or numerical system, but this
only tells part of the story. “Those scores
are a great way to weed out the chaff,”
said Chris Anderson, a professor at Cor-
nell University’s School of Hotel Adminis-
tration. “But a 4.2 versus a 4.0 is useless.” 

A classic old hotel, say, may receive a
middling score because some visitors loved
the historical experience while others ex-
pected modern amenities. You wouldn’t
know that unless you read the reviews.
Sort reviews by date because things in the

hospitality industry change frequently, said
Ulrike Gretzel, of the University of Southern
California’s Center for Public Relations. 
Focus more on reviewers whose travel

style is similar to yours than on authors who
contribute a lot of reviews, she added. 
Your best bet is to cross-check the

same hotel, activity or tour on multiple
sites for consistent observations. 
© 2018 The Kiplinger Washington Edi-

tors, Inc. Distributed by Tribune Content
Agency, LLC.



By Catherine Brown
Some years ago, after having foot sur-

gery and teaching herself to knit, Lois
Moore spent time knitting, recuperating
and volunteering in the library at what
was then MCV hospital. 
She soon found herself teaching knit-

ting to a group of patients who were bused
in for chemotherapy and other treatments
and needed something to do while they
waited for their return ride home.
Eventually, Moore got busy with a new

grandchild and outdoor activities, and spent
less time in the library. “One day, I came
home to a phone blinking with messages
from people who still wanted to knit with
me,” said Moore. “That was the kickstart.”
So, in the spring of 2001, she gathered a

group of women at a local Starbucks to knit

and crochet together, share their favorite
patterns, and then donate their goods to
those in need. Many of the women were re-
tired and looking for both camaraderie and
recipients for their handmade items. 

Teens to centenarians
It didn’t take long before the group out-

grew their small coffeeshop meetings.
Now, almost 18 years later, the group that
came together to knit and crochet in a
Starbucks has become a thriving nonprofit
organization called From the Heart. 
The organization has grown to 1,500

members, ranging from teenagers to cen-
tenarians, all of whom share a love of fiber
arts and a desire to help those in need. 
A 100 percent volunteer-driven organi-

zation, From the Heart is spearheaded by

founder Moore, now 77, and president Tri-
cia Ennis, 66. 
After Ennis’ four kids were grown and

she had retired from full-time work in
human resources, she was “desperate” to
find something to occupy her time. Ennis
had started volunteering at a food bank
and anywhere else she could be of use. 
While at the food bank one day, she saw

beautiful hats that were being sent to chil-
dren in need. “I couldn’t believe how
pretty they were,” Ennis said. After seeing
on the tag that they were made by knitters
working with From the Heart, she de-
cided to look into the organization. 
“I had been knitting for 60 years. But

you get to the point where your husband
doesn’t need any more hats or scarves,”
Ennis said. Creating handmade goods for

people in need seemed like the perfect fit.  
She now spends so much of her time

with the organization that her husband re-
cently said to her, “You may not get paid,
but you’re certainly not retired!”
While the organization consists of 37

smaller groups located throughout Vir-
ginia, From the Heart has a central meet-
ing place — a workshop in Richmond
that’s open from 10 a.m. to 2 p.m. four
days a week.  
The workshop includes a meet-and-greet

area where members can get together to
knit, engage in informal lessons, and enjoy
each other’s company. There is also a “yarn
hall,” lined on both sides with yarn of all col-
ors that has been donated to the group. 
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Crafty knitters supply art from the heart

Scaly squamulose lichen clings to a tree
branch. Learn about this and many other
kinds of harmless lichen lurking in your
yard on page 21.

StyleArts &

It’s a sad fact. Many people who have 
mobility issues and could benefit from 
a scooter aren’t able to use them away 
from home. Struggling to get it into 
a car or loading it onto  a bumper-
mounted lift just isn’t worth the effort.  
Now, there’s a better scooter, the 
Quingo® Flyte. It’s easy to use, even for 
one person, and requires no more effort 
than closing a car’s tailgate. Clever 
design enables it to fit into SUV’s,  
mini-vans, crossovers and hatchbacks.

Quingo® Flyte can load and unload  
itself in less than 60 seconds using  

an innovative ramp and a simple 
remote. The built-in guide rails can  
be installed in minutes and safely  
direct your scooter to ground level. 

This scooter provides 5-Wheel Anti-Tip  
Technology for stability, agility and  
comfort with its unique wheel 
configuration. The patented 5-wheel 
BumpmasterTM design by Quingo 
enables it to ride safely over a wide 
variety of surfaces. It uses 4 ultra slim 
powerful batteries providing a range  
of up to 23 miles on a single charge.

The best selling auto-loading scooter  
in Europe is now available in the US! 
Don’t wait to take advantage of this 
exciting new technology, call today  
to find out more.

Introducing the Quingo® Flyte - the powerful, portable mobility scooter that 
you never have to lift.  Now featuring patented 5-Wheel Anti-Tip Technology.

Finally... A scooter that loads  
itself in and out of your car.

© 2019 first STREET for Boomers and Beyond, Inc.

“For the first time in years I’ve been able to go with 
my granddaughters to the mall. A crowd gathers 
every time I unload my scooter from my car!” 

– Judi K, Exeter, CA

featuring 5-Wheel Anti-Tip Technology   

Call now toll free for our lowest price.

1-888-612-6070
See it in action at 

www.QuingoUSA.com
Please mention code 110622.

Winner of  
the 2015  

International  
Innovation  

Award

83
71

9

Medicare and Medicaid no longer subsidize scooter sales. Today, 
cheaper scooters are cheaper for a reason. Get the most out of 

your investment with the best scooter on the market today.

See KNITTERS, page 20
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The winner and a guest will receive airfare to 

London, England and 4-star hotel accommodations plus:

• Visit locations of popular PBS series such as 

 Poldark, Doc Martin and Downton Abbey. 

 Includes the Cornwall countryside, Port Isaac 

 and Bampton Village

• Private viewing of the magnificent costumes 

 from Downton Abbey and Poldark

• Sample local food and enjoy a traditional 

 English Tea

• Tour Buckingham Palace and Oxford

Raffle tickets are $100 each and only 2,000 will be sold. 

You must be 21-years or older at time of purchase and a  

Virginia resident. For more information and to purchase 

tickets, go to ideastations.org/raffle.

Raffle begins January 1 and ends March 31, 2019.

Their only rule: “What you take out
must come back in the form of an item to
be given to someone in need.” 

Meeting requests from all over
The needs are great, and requests from

organizations near and far come in fast.
Members respond quickly, though. 
“We had a request for 100 hats for

medics in Kuwait from a neighbor whose
son mentioned they needed them for
when it got cold at night,” said Moore. “In
no time, we had 300 hats.” 
After they sent the hats, Moore’s phone

rang. It was a medic in Kuwait who called
to thank her. The medic happened to be
from Caroline County. Knowing you have
helped so many people “gives you goose-
bumps sometimes,” Moore said.
Since its founding, From the Heart’s

participants have produced and distrib-
uted more than 320,000 handmade items.
The number is astounding, as is the range
of items.
Among the donations: chemo hats,

blankets, pillows, shawls and drain-tube
bags to cancer centers; blankets, hats and
teddy bears with hand-stitched outfits to
VCU’s Burn Unit for children; and baby
blankets, hats, sweaters and bootees for
the hospital’s neonatal intensive care unit
(NICU) and regular newborn nurseries.
From the Heart members have also cre-

ated small flannel hearts and crocheted oc-
topuses used to comfort infants, and soft
hand-made toys for pediatric emergency
rooms, children’s clinics and oncology areas. 

Items are made for adults as well, in-
cluding comfort blankets for the critically
ill, and warm hats, scarves, mittens and
sleeping bags for the homeless. The
crafters even stitch mats for the enclosures
of animals awaiting adoption in shelters.
Both Ennis and Moore have been a bit

surprised by the way in which From the
Heart has grown. Every couple of months,
for instance, they receive a shipment of
donated yarn from a woman in Nebraska
whom they have never met. Neither Ennis
nor Moore know how she even found out
about the organization, but they greatly
appreciate her generosity. 
They were able to see their work

spread recently when a woman they have
worked with had a granddaughter in a
Pennsylvania NICU. When the woman vis-
ited her granddaughter, she brought one
of the octopuses From the Heart creates
for preemies to hold. The nurses were so
taken with the octopuses that one visited
Richmond to learn the pattern from
Moore, and then taught the others how to
make them. 
While From the Heart has helped hun-

dreds of thousands of people across Vir-
ginia and beyond, the organization also
provides innumerable benefits to its mem-
bers through their friendships and sense
of purpose. 
“It’s not just what we give out. It’s what

we receive,” said Ennis. “What else would
we be doing? We get so much out of it be-
cause it gives us all a sense of belonging.”
To learn more, see their website at

fromtheheartstitchers.org or call (804)
305-4971. The workshop is located at 1114
Westbriar Dr., Richmond.

Knitters
From page 19

More than 1,500 From the Heart volunteers knit and crochet blankets,
scarves, hats, toys and other items each year for patients in hospitals, the
homeless, and others in need. The nonprofit organization was founded by Lois
Moore (third from the right on the couch). Tricia Ellis, pictured to the left of
Moore, is the organization’s president.
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During gray, wet periods, Virginia Co-
operative Extension offices often receive
phone calls from residents concerned
about previously unseen growths on tree
trunks and branches. 
Although the growths could be some-

thing else, many of them are harmless
(but profoundly interesting) lichen (pro-
nounced liken). Covering 8 percent of the
earth’s land, lichen are often seen en-
crusted on rocks and fallen tree branches
in winter.
The good news is that you do not need

to treat lichen; they are neither parasitic
nor harmful. Lichen are a composite of a
fungus and an organism that performs pho-
tosynthesis: either algae or cyanobacteria. 
The fungus and photosynthetic organ-

ism are called symbionts because each
provides a benefit to the other, and to-
gether they behave as one organism. 
The main body of the lichen, known as

the thallus, is formed by fungal filaments
that surround the photosynthetic cells.
The algae or bacteria provide energy via
carbon dioxide. The fungus obtains water
and minerals, and protects the algal cells
from drying out. 
And so I can’t resist sharing this joke:

Did you hear the story of the fungus who
met the algae, and they took a “lichen” to
each other?

Where they grow
Lichen can survive in harsh environ-

ments, such as on exposed rock. Many
lichen grow rapidly when exposed to full
sunlight, which explains their common oc-
currence on leafless trees. 
Lichen can be found on dead wood,

rocks, soil, tombstones, sidewalks, and
other sunny places as well. During dry
weather, lichen shrivel and become faded
to protect the algae. 
When remoistened by rain, lichen ex-

pand, their fungal surfaces become trans-
parent, light reaches the internal algae or
bacteria, and photosynthesis resumes. Then
the algal colors become noticeably brighter. 

A rainbow of colors
Classification of lichen is through their

amazing colors and variety of shapes.
Common lichen on trees are typically a
gray-green color, but other species may be
orange, yellow, blue or black. You may no-
tice three-dimensional shapes similar to
beards, ears or cups. 
There are four major growth forms of

lichen: foliose, fruticose, crustose, and
squamulose. Foliose lichen have leaflike
lobes. These are two-dimensional gray-
green structures that can often be seen
growing on tree trunks. They are slightly
raised and can grow rapidly, covering sev-

eral inches of bark or more. If moistened,
they become somewhat rubbery. 
Less common, fruticose lichen have

hair-like or stringy thalli and look shrubby.
Crustose lichen are crust-like, often found
tightly embedded on rocks or lower tree
trunks. Powdery crusty colors such as
bright orange almost look like spray paint. 
Squamulose lichen can be described as

a mix between foliose and crustose forms.
They are scale-like and attach like tiny
shingles. There are several other types as
well, including a slimy gelatinous type.

Reasons to like lichen
Living creatures have developed with

lichen over the years. In the Richmond
area, we can see ruby-throated humming-
birds lining their nests with strips of
lichen. Over 50 other species of birds use
lichen as nesting material as well. 
Native painted lichen moth caterpillars

eat lichen exclusively. 
Humans use lichen as well. Because

lichen are extremely sensitive to air pollu-
tion, they serve as a bellwether for air
quality. Lichen also contribute nitrogen
and minerals to their ecosystems. 
Rocks with lichen add interest to rock

gardens. Historically, people have used
lichen to make dyes and some medicine. 
Scientists are currently investigating

lichen because they produce unique bio-
chemicals to fend off herbivores, prevent
freezing, and stop seeds from germinating
in their soft tissue. 
Chemists think lichen hold promise for

the development of new medicines and
agricultural chemicals.
Lela Martin is a Master Gardener with

the Chesterfield County of fice of the Vir-
ginia Cooperative Extension. She was re-
cently recognized for over 1,000 hours of
volunteer service.
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E T C H S L O T H I F I S
B O Z O W A V E A T O N E
O X E N E V E N M E R G E
N I C K E L A N D D I M E
C H E A T S A T I S T

D R E S S V U L G A R
A L L P R E T T Y P E N N Y
L O O M T O O G E T S
T W O B I T A C T O R R A T
A L K A N E K O R E A
R Y A T N T I N C A S

F O R T Y O N E C E N T S
A E T N A I R O N S K I P
S E E M Y N E S T U L N A
H E R E S G O E S P E T S

ANSWERS TO 
CROSSWORD

FROM PAGE 22

What are those unusual growths on trees?
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IF YOU HAVE BEEN DIAGNOSED
WITH INSOMNIA you may be eligible to
participate in this clinical trial using a non-
pharmaceutical treatment at Georgetown Uni-
versity Hospital, Department of Neurology.
Participating in this study is voluntary and the
study will be free of charge; limited spots
available. Tel: 202-444-1763.

EXPERIENCED, DEPENDABLE and
caring CNA to care for your loved one. Avail-
able for evening shifts Please call (804) 399-
1799.

DONATE YOUR CAR, TRUCK OR
BOAT to Heritage for the Blind. Free 3-Day
Vacation, Tax Deductible, Free Towing, All
Paperwork Taken Care Of. CALL 1-844-855-
7670.

GOT AN OLDER CAR, VAN OR SUV?
Do the humane thing. Donate it to the Hu-
mane Society. Call 1-844-230-2952.

PORTABLE OXYGEN CONCENTRA-
TOR — May Be Covered by Medicare! Re-
claim independence and mobility with the
compact design and long-lasting battery of In-
ogen One. Free information kit! Call 855-851-
0949.

STOP OVERPAYING for your prescrip-
tions! SAVE! Call our licensed Canadian and
International pharmacy, compare prices and
get $25.00 OFF your first prescription! CALL
1-888-981-7657 Promo Code CDC201725.

DENTAL INSURANCE. Call Physicians
Mutual Insurance Company for details. Not
just a discount plan, real coverage for 350 pro-
cedures. 844-366-1003 or http://www.den-
tal50plus.com/320 Ad# 6118.

MEDICATIONS MAKE YOU FEEL
“FUNNY”? PGx Test ONCE IN A LIFETIME
COVERED by Medicare & many commercial
insurances. REDUCE SIDE EFFECTS PRECI-
SION prescribing eliminates drugs that don’t
work for you https://biogenellc.org. PARIS,
928-8500

SOCIAL SECURITY DISABILITY?Up to
$2,671/mo. (Based on paid-in amount.) Free
evaluation! Call Bill Gordon & Associates. 1-
866-970-0779. Mail: 2420 N St NW, Washing-
ton, D.C. Office: Broward Co. FL., member
TX/NM Bar.

WERE YOU AN INDUSTRIAL OR
CONSTRUCTION TRADESMAN and re-
cently diagnosed with lung cancer? You and
your family may be entitled to a significant
cash reward. Call 1-888-351-0312 for your risk
free consultation.

ENJOY 100% GUARANTEED, DELIV-
ERED to-the-door Omaha Steaks! Save 75%
plus get 4 more Burgers & 4 more Kielbasa
FREE! Order The Family Gourmet Buffet —
ONLY $49.99. Call 1-844-302-3754, mention
code 51689JCT or visit www.omahasteaks.com.

DIRECTV. CALL AND SWITCH NOW
— Get NFL Sunday Ticket for FREE! Every
Game. Every Sunday. CHOICE- All-Included
Package. Over 185 Channels. $60/month (for
12 Months.) CALL 1- 888-572-4953.

DISH NETWORK. 190+ CHANNELS.
FREE Install. FREE Hopper HD-DVR.
$49.99/month (24 months) Add High Speed
Internet - $14.95 (where avail.) CALL Today
& SAVE 25%! 1-844-560-5837.

SPECTRUM TRIPLE PLAY! TV, Internet
& Voice for $29.99 ea. 60 MB per second
speed. No contract or commitment. More
Channels. Faster Internet. Unlimited Voice.
Call 1-888-366-7573.

BUYING OLD STEREO/Audio Compo-
nents from 1930’s - 1980, Speakers, Receivers,
Amplifiers, Turntables, etc. working or not,
also interested in parts. (540) 999-1486.

Answers on page 21.

Down
1. Piano key color
2. Like asbestos, to humans
3. Bohemian, now
4. Complained to another driver
5. Suffer from the heat
6. Impractical flooring material
7. Pizzeria appliance
8. Has an inclination
9. Overact
10. List unit
11. Stranger in a strange land
12. Feature of reading and writing 

(but not arithmetic)
13. Go out with
21. Frontier legend, Wyatt
22. Frontier legend, Crockett
26. Character voiced by John 

Goodman in It’s a SpongeBob 
Christmas!

27. Secret meeting
29. ___ good example
30. Keep in inventory
32. Sofa supporter
33. Left at the ___ (jilted)
34. Humble of status
35. Babysit for
37. In The Wiz, he was played by a 
schnauzer

39. Wharton grad
43. How cafeteria food is 

transported
44. Farmers’ Market enclosure
45. Gets one’s bearings
46. Start of Troy, NY’s RPI
50. Strong two-pair hand in poker
53. Performing maintenance on 

sneakers
55. Gymnast’s pain point
56. Tour of duty
58. “My turn; this round’s ___”
59. McFlurry ingredient
60. Carrot, to a snowman
61. Relaxation locations
62. Cigar residue
63. Wide shoe designation

Total Value                             Stephen Sherr

Across
1. Create art with acid
5. Potential appointment opening
9. Good quality phonographs
14. Clown, first televised in 1949
15. Greet from a distance
16. Provide reparations
17. Plow pullers
18. Like most shoe counts
19. Go from two lanes to one
20. Add on unnecessary charges
23. Peek at the answer key
24. Someone who enjoys giving 

standardized tests (with 25    
Across)

25. See 24 Across
28. Bridesmaid’s uniform
31. Crass
33. ___ of the above
36. Considerable sum of money
38. Weaver’s tool
40. “Can I come, ___?”
41. Understands the joke
42. Name near the end of the credits
47. Animal on the Chinese zodiac
48. Molecule of carbon and hydrogen
49. Asian region which anagrams as 

“ARE OK”
51. Center of BRYAN and 

MARYANN
52. 52% of an MK3A2 model hand 

grenade, by weight
54. Ancient Peruvians
57. Total value of this puzzle
62. Healthcare insurer, founded 

in 1853
64. Metal with atomic number 26
65. Miss a class
66. “I want the world to ___ body” 

(Marilyn Monroe)
67. Prepare for a new baby
68. Arm bone
69. “___ Johnny!”
70. Doesn’t stay
71. Guinea and pot-bellied pigs

Health

Place a classified ad today. Visit
www.thebeaconnewspapers.com/classifieds

CLASSIFIEDS
All classified ads

must be submitted and paid for 
online, via our website, 

www.thebeaconnewspapers.com/
classifieds

Deadlines and Payments: 
To appear in the next issue of 

FiftyPlus, your ad text and payment
must be entered by the 20th of 

the preceding month.

Cost will be based on the number of 
characters and spaces in your ad: 
• $25 for 1-250 • $35 for 251-500. 
• $50 for 501-750 (maximum length).
The website will calculate this for you.
Note: Maryland contractors must pro-
vide a valid MHIC number. • Each real
estate listing qualifies as one ad. 
• All ads are subject to publisher's 

discretion. Payment will be refunded if
unacceptable for any reason.

Total Value By Stephen Sherr

1 2 3 4 5 6 7 8 9 10 11 12 13

14 15 16

17 18 19

20 21 22

23 24 25 26 27

28 29 30 31 32

33 34 35 36 37

38 39 40 41

42 43 44 45 46 47

48 49 50

51 52 53 54 55 56

57 58 59 60 61

62 63 64 65

66 67 68

69 70 71

Miscellaneous

Crossword Puzzle

TV/Cable

Financial

Health
BOOK SIGNING
Book People hosts a
book signing with

Jinny Batterson on Saturday, Jan. 26
from 1 to 3 p.m. Batterson comes
from four decades of periodic travel
and teaching in China, where she
explored the desert oasis fort and
the beachside resort town that
inspired her recent memoir, Where
the Great Wall Ends. Book People is
located at 536 Granite Ave.,
Richmond. For more information, visit
www.bookpeoplerichmond.com or
call (804) 288-4346.

Caregivers

Business & Employment 
Opportunities

Wanted

Legal Services

Jan. 26
MARK YOUR CALENDAR
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“With my Zinger Chair, I can  
go anywhere and everywhere I want!”

More and more Americans are reaching the age where 
mobility is an everyday concern. Whether from an injury 
or from the aches and pains that come from getting older– 
getting around isn’t as easy as it used to be. You may have 
tried a power chair or a scooter. The Zinger is NOT a power 
chair or a scooter! The Zinger is quick and nimble, yet it is 
not prone to tipping like many scooters. Best of all, it weighs 
only 47.2 pounds and folds and unfolds with ease. You can take 
it almost anywhere, providing you with independence and 
freedom. 

I can now go places and do things that I wasn’t 
able to go or do before. It has given me a new 
lease on life and I am so happy I found it! 

–Dana S., Texas
Years of work by innovative engineers have resulted in a 

mobility device that’s truly unique. They created a battery 
that provides powerful energy at a fraction of the weight of 
most batteries. The Zinger features two steering levers, one 
on either side of the seat. The user pushes both levers down 
to go forward, pulls them both up to brake, and pushes one 
while pulling the other to turn to either side. This enables 

great mobility, the ability to turn on a dime and to pull right 
up to tables or desks. The controls are right on the steering 
lever so it’s simple to operate and its exclusive footrest 
swings out of the way when you stand up or sit down. With 
its rugged yet lightweight aluminum frame, the Zinger is 
sturdy and durable yet convenient and comfortable! What’s 
more, it easily folds up for storage in a car seat or trunk– you 
can even gate-check it at the airport like a stroller. Think 
about it, you can take your Zinger almost anywhere, so you 
don’t have to let mobility issues rule your life. It folds in 
seconds without tools and is safe and reliable. It holds up to 
265 pounds, and it goes up to 6 mph and operates for up to 8 
hours on a single charge.

Why spend another day letting mobility issues hamper your 
independence and quality of life?

Zinger Chair®

Call now and receive a utility basket  
absolutely FREE with your order. 

1-888-643-4048
Please mention code 110620 when ordering.

Zinger is not a wheelchair or medical device and is not covered by Medicare or Medicaid.
© 2019 first STREET for Boomers and Beyond, Inc. 83

93
7

Discover life-changing 
freedom and fun

Just think of the places you can go: • Shopping • Air Travel • Bus Tours 
• Restaurants– ride right up to the table! • Around town or just around your house

"e Zinger folds to a mere 10 inches.

10”

NEW
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YOU
 DIG?

CALL 8-1-1
 Before you do. 

Making You Aware. Keeping You Safe.
Richmond’s Natural Gas Safety Awareness Program 

C I T Y  O F  R I C H M O N D  D E P A R T M E N T  O F  P U B L I C  U T I L I T I E S

Utility Buddy is Richmond’s 
friendly life-sized gas meter.




