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Dear Readers: 
We appreciate the tremendous support received this year for our 

most successful Empty Plate Campaign.  Thanks to the generosity of 
our community, we are able to fill many additional “empty plates” 
with critical services.  We are especially grateful for this support in 
light of COVID-19 challenges.  We are grateful for the opportunity to 
serve so many indivdiuals in our communities.  Thanks to the over-
whelming support we receive,  we are able to touch the lives of more 
than 24,000 individuals each year in important ways and provide 
critical services to approximately 3,600 older adults and caregivers 
annually.   As 2020 comes to a close and we welcome 2021, we are 
also looking forward to the  50th Anniversary of Senior Connections 
in 2023 as we support the needs of older adults and collaborate with 
many community partners.   

Every year, we celebrate Older Americans Month in May.  Leading 
up to the celebration, we use the theme to call attention to the sig-
nificant resources that older adults provide to their families and 
communities as well as their priority needs.  As we reflect on the 
theme for 2021, “Communities of Strength,” we recognize that hous-
ing continues to be a priority concern for older adults and their fam-
ilies.  Many older adults must balance housing related costs with 
their ability to manage other essential needs such as health care, 
food, medications and transportation.  Many older adults are chal-
lenged by housing instability.  

During 2021, we will give considerable attention to identifying 
housing related resources to assist older adults, caregivers and fam-
ilies.  Our goal is to empower older adults and caregivers to more 
fully use available resources.  In this issue of Engage at Any Age, the 
major focus is on housing and important resources that support 
older adults.  During 2021, we plan to have a major focus on housing 
and how to increase older stability for older adults. 

We continue to recognize the significant need to address housing 
concerns experienced by older adults. We are implementing a pilot 
program that fits our mission to help older adults remain in their 
homes for as long as possible while empowering individuals to live 
with dignity and choice.  We recognize that many community part-
ners are working toward this goal as well.  Therefore, we want to ex-
pand opportunites to fill gaps in current services, prevent crisis and 
support long term housing stability.  

Please join us as we address important issues that impact  older 
adults and caregivers. Also, please recognize the important contri-
butions that older adults and caregivers make every day to our com-
munities and families.  

Senior Connections extends best wishes to all for gratitude, peace 
and well-being in 2021.  Thank you. 

 
                                          
                                          
                                                        Thelma Bland Watson,  
                                                        Executive Director  

 Executive Director’s  
 Message  

Dr. Thelma Bland Watson 
Executive Director, Senior Connections, 
The Capital Area Agency on Aging
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Resources to Help 
Older Adults Prevent 

Homelessness
Homelessness among older adults is on the 

rise. Some parts of the country have seen a 
60% increase in the number of homeless 
adults, 55 and older, in shelters. In the Greater 
Richmond area, homelessness has remained 
relatively stable since 2015, except for older 
adults. The local housing crisis line has seen a 
30% increase in older adults calling for help. 
Nearly half of those have never experienced 
homelessness before. The rise in homeless-
ness among older adults is cause for alarm, es-
pecially with Richmond having the second 
highest eviction rate in the United States, be-
hind only Richmond.   

There are programs and resources available 
to help older adults remain in their homes. For 
homeowners, every locality in the Greater 
Richmond area has a Real Property Tax Relief 
program for residents who own their homes 
and are 65 and older or permanently physically 
disabled. Applicants can apply for exemption, 
reduction, or deferral of real estate taxes on 
their homes. There are income limits and 
other conditions that must be met to quality. 
The requirements vary depending on the lo-
cality. To learn about the Real Estate Abate-
ment program in your locality, contact your 
local Commissioner of Revenue’s office.  

For renters, new laws aid tenants to protect 
them from losing housing. Some examples of 
how the laws protect tenants are: 

1. Your landlord gives you a written notice 
letting you know how much you owe. The no-
tice must: 

      1. Give you 14 days to pay rent owed; and 
      2. Have information about the   Virginia 

Rent and Mortgage Relief Program (RMRP )  for 
residents who have lost income or had in-
creased expenses due to the COVID-19 crisis, 
and how to reach   2-1-1 Virginia  for other rental 
assistance programs. 

2. Your landlord applies for RMRP on your 
behalf within 14 days of sending you the notice. 
Your landlord should be able to get you RMRP 
assistance faster than you can on your own. If 
you tell your landlord you are applying for the 
RMRP yourself; they are not required to apply 
for you. 

3. Rent relief is denied for one of the follow-
ing reasons: 

      1. You refused to apply for the RMRP and 
refused to cooperate with your landlord in ap-
plying for the RMRP; 

      2. The RMRP application is not approved 
by the agency within 45 days after it was sub-
mitted; 

      3. The application was denied because 
you are ineligible for rent relief; or 

      4. The RMRP has run out of money. 
Landlords who own 5 or more rental units 
must take an extra step before evicting you for 
non-payment: 

4. The landlord must offer you a payment 
plan without late fees. The landlord cannot 
evict you unless you refuse to enter into the 
payment plan or miss a payment. But the land-
lord only has to enter you into a payment plan 
one time per lease period. You can enter the 
payment plan AND apply for the RMRP. To get 
on a payment plan you must: 

       1. Agree to the payment plan in writing; and 
      2. Give your landlord a signed statement 

that you have lost income and/or had in-
creased expenses due to the COVID-19 crisis. 

You cannot be evicted from your home 
without a written court order.   The landlord 
may not lock you out or remove your belong-
ings due to non-payment or for any other rea-
son unless you have been legally evicted. If you 
have questions or need representation in 
court, contact the Central Virginia Legal Aid 
Society at (804) 648-1012 to see if they may be 
able to assist. 

Residents who are within 72 hours of losing 
their homes or are already experiencing 
homelessness should call the Homeless Crisis 
Line at (804) 972-0813.  

Residents who need assistance with find-
ing housing or assistance with securing 
housing should call the Housing Resource Line 
at (804)422-5061.  The Housing Resource Line 
may be able to help with: financial assistance, 
emergency assistance, foreclosure prevention, 
and other resources.  

If you are having trouble paying your utili-
ty bills, contact your local Department of So-
cial Services office to see what options may be 
available to you.  Residents over 60 can often 
qualify for up to $1,200.00 a year in assistance 
with heating and cooling bills. 



Colonial Downs Group Donates $100,000 
to Help Pay Off Delinquent  

Sewer & Water Bills for Richmond Seniors
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Richmond, VA – December 21, 2020 – 
Colonial Downs Group, which operates 
Rosie’s Gaming Emporiums in Richmond, 
Hampton, New Kent County, Vinton, and 
opening soon in Dumfries, and the Colonial 
Downs Racetrack also in New Kent County, 
announced today a $100,000 donation to 
Senior Connections, The Capital Area 
Agency on Aging to help pay off delinquent 
sewer & water bills currently owed by Rich-
mond city senior citizens. 

Speaking about the contribution, Aaron 
Gomes, Chief Operating Officer at the Colo-
nial Downs Group, remarked, “We know this 
has been an incredibly tough year for so 
many in the Commonwealth. In particular 
many Virginians, especially the elderly, have 
been struggling to keep up with some of the 
most basic and important everyday costs of 
living, chief among those their utility bills. As 
we celebrate this holiday season we wanted 
to give back to the people of the City of 
Richmond, where we are so fortunate to 
conduct business. With this contribution we 
hope we will make the holidays a little bit 
easier and brighter for families trying to get 
through a tough year. We know Senior Con-
nections is absolutely the right partner in 
this effort. They will get these funds to the 
individuals who need them the most, and we 
could not be prouder of this partnership in 
service of our fellow Virginians.” 

Dr. Thelma Watson, Executive Director of 
Senior Connections, the Capital Area 
Agency on Aging, remarked, “This generous 
contribution, made right in the heart of the 
holiday season, will do so much good for so 
many Richmond residents. When you are 
living on a fixed income it can be devastating 
to face the prospect of being unable to af-
ford your most basic needs. 
With this donation, there are 
hundreds of individuals who 
will breathe a little easier 
tonight, knowing the 
help they so des-
perately 
needed has 
arrived. And 
this contribu-
tion doesn’t stop 
there. With these 
new funds now dedi-
cated to helping seniors 
with their water and sewer 
bills, it frees up more of our 
existing resources to help with 
other matters facing our clients, including 
their home heating bills. We want to thank 

Colonial Downs, and their entire team, for 
being a conscientious and committed mem-
ber of our community. Because of this ges-
ture, Christmas will be a little “merrier” this 
year in a whole lot of homes!” 

Through the charitable 
giving program, ‘Rosie’s 

Gives Back’, the 
Colonial Downs 

G r o u p  h a s 
made mone-
tary dona-
tions of more 

than $630,000 
(not including 

today’s gift); in-kind 
donations of more than 

$160,000; and has 
logged over 1,100 service 
hours in Virginia com-

munities. Among these ini-
tiatives are the Community He-

roes Meal in which Colonial Downs 
Group turned over kitchens at Rosie’s prop-

erties to provide 30,000 free “grab and go” 
meals this spring for Virginia’s community 
heroes serving on the front lines of the 
state’s ongoing response to the coronavirus 
pandemic; pledging $500,000 
over (5) years to Richmond’s 
Miles Jones Elementary 
School; and supporting over 
100 other groups and 
causes in the Com-
monwealth. 

About Colo-
nial Downs: 
Colonial 
Downs Group 
is a proud busi-
ness operator in 
Virginia, and with 
the opening of its 
fifth location in Dumfries in 2021 
will employ more than 1,000 
team members in the Common-
wealth of Virginia, paying over $28,000,000 
in annual salaries, wages, and benefits.  At 

Rosie’s Gaming Emporiums in Richmond, 
Hampton, New Kent, Vinton, and soon 
Dumfries, we offer innovative historic 
horseracing (HHR) gaming technology and 

full card simulcasting. At 
Colonial Downs Race-

track in New Kent 
County, we offer 
live thorough-

bred racing at 
the best turf 
track in the 
country. 

Colonial 
Downs  Group 

has made a $300 
million investment in 

the Commonwealth of 
Virginia. Colonial Downs 

Group pays more than 
$32,000,000 in annual state 

and local taxes, plus an addi-
tional $12,000,000 in racing industry pay-
ments annually. 

Donation Made to Senior Connections:  
The Capital Area Agency on Aging 



Innovations in Housing for Older Adults
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Housing instability and homelessness 
have been a critical topic during the pan-
demic. Senior Connections, however, has 
long recognized that older adults (55 
years and older) are the fastest-growing 
cohort of homeless people in the Greater 
Richmond area, with nearly half experi-
encing homelessness for the first time.   

Broader systemic issues exacerbate this 
crisis. Richmond has the second-highest 
rate of evictions in the country and there is a 
profound lack of accessible housing. Acces-
sible housing means housing that is low-
cost, located in the community near trans-
portation and other needed services, is im-
mediately available without waiting lists and 
is accessible to those with differing abilities. 
Additionally, when older adults and individ-
uals with disabilities experience homeless-
ness, shelters and other safety net providers 
are often unprepared to meet their needs.  

Breaking Down Silos and  
Creating Bridges: Innovative 
Partnerships to Reach  
Vulnerable Populations 

In 2019, The Longevity Project, former-
ly Richmond Age Wave, launched the 
Older Adult Housing Stability Project. 
The project was designed to build bridges 
between aging and housing services. The 
Longevity Project for a Greater Richmond 
is a university-community collective im-
pact initiative comprised of public and 
private organizations, businesses, and 
community members working together 
to make the Richmond region a great 
place for all people to grow old. More 
than 150 regional stakeholders have come 
together to support this mission. The 
Longevity Project is co-managed by VCU 
Gerontology and Senior Connections, the 
Capital Area Agency on Aging. 

The Older Adult Housing Stability Project 
is funded by the Department of Aging and 
Rehabilitative Services, Richmond Memorial 
Health Foundation, The Community Foun-
dation, and United Way of Greater Rich-
mond and Petersburg. Project team mem-
bers are working to identify and implement 
systems-level change with partners at the 
state and local levels. The project’s goal is to 
reduce homelessness among older adults in 
the Greater Richmond area.   

Housing Stability Learning Labs, a vital 
component of the project, provided 
cross-sector education between Home-
ward and other homelessness service 
providers experiencing a surge in older 
adult clients. Creating productive rela-
tionships across the service sectors to in-
crease housing stability was a key out-
come of the learning labs. Homeless serv-
ice providers were also introduced to No 
Wrong Door, a state-run database for ef-
fective, electronic information exchange.  

The learning labs included a balanced 
audience of housing and aging services 
providers. Project members discussed 
various topics, including oral housing his-
tories, trauma-informed approaches to 
serving older adults, compassion fatigue, 
person-centered practices to helping 

older adults, and ageism. The Housing Sta-
bility Learning Labs received an honorable 
mention from the Commonwealth Coun-
cil’s 2020 Aging Best Practices Award.  

 
 
 
 
 
 
 
 
 
 
 
 
 

 

From Conversations to Change: 
Addressing Housing Instability 

Senior Connections has always been a 
leader for information and referral 
around housing. With these new trends 
in the homeless population, Senior Con-
nections has now launched various hous-
ing stability interventions aimed at the 
heart of the problem. One such interven-
tion is the  Homeless Housing Prefer-
ence  Program. Senior Connections is 
working with community partners to ad-
dress the need of individuals experienc-
ing homelessness or at risk for homeless-
ness. Those partners include Richmond 
Health and Wellness (a community-based 
healthcare program in partnership with 
Virginia Commonwealth University), 
Homeward (the Richmond area homeless 
services coordinating agency), Dominion 
Place (a senior housing community), and 
The Longevity Project. The partnerships 
allow for continuous, wrap-around serv-
ices to assist older adults in need of sta-
ble housing. The program provides five 
dedicated units at Dominion Place (re-
quires a HUD waiver) to “fast track” the 

process for those currently experiencing 
homelessness. The program is expected 
to begin after the New Year.  

The  Rural Housing Instability Pilot 
Project, while still in development, will 
work to assist older adults experiencing 
housing instability due to a traumatic life 
experience, like the death of a partner or 
spouse. In partnership with the Virginia 
Credit Union, the program will provide fi-

nancial education, assistance with settling 
estates, help with determining assets/lia-
bilities and other advice to prevent a crisis. 

The Eviction Diversion Program was es-
tablished to assist older adults who are 
being evicted from their homes. The pro-
gram is a collaboration between Senior Con-
nections and the Central Virginia Legal Aid 

95% percent of participants  
surveyed said the Learning Lab 
successfully connected them to 

new concepts they can use in 
their professional role. A majority  

reported the Learning Lab  
successfully connected them  

to professionals outside of their  
traditional network.  

 Outcomes - Learning 
Lab Participants: 

Mr. Matthew Jones, MSW, Care Coordination Manager

See HOUSING, page B-4
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Help Support Older Adults in Your Community! 
Did you know Senior Connections is a non-profit 501(c)3 
organization? Essential services such as food, in-home care, 
emergency services, transportation and social engagement 
programs are provided through donated funds 

Name: 
 
Address: 
 
City, State, Zip: 
 

Mail to Senior Connections,  
24 E. Cary St. Richmond, VA 23219. 

 
To make a donation with a credit card,  

please visit our website at  

seniorconnections-va.org 

YES! I want to help support Senior Connections.  
Enclosed is my tax-deductible contribution of:

$100 ❒   $50❒   $25 ❒   Other $_______

Contributions will support the Empty Plate Campaign.

Society. The Central Virginia Legal Aid Soci-
ety provides pro bono legal assistance to 
tenants who have received a notice to va-
cate. The Eviction Diversion Program pro-
gram helps individuals facing eviction from 
their homes for various reasons such as fail-

ure to pay rent, improper maintenance, and 
fire hazards. 

The Chore Services and Residential Re-
pair & Rehab Program works with individu-
als at risk for homelessness because of 
needed home repairs.   

The Chore Services and Residential Re-
pair & Rehab program provides services 
such as home modifications that make 

homes safe. Senior Connections works 
with partners such as Abundance Organiz-
ing to provide a respectful and considered 
approach to handling sensitive situations.   

Multi-agency collaborative efforts have 
also been created. For example, The Home-
less Crisis Line, managed by Homeward, 
now has additional support through a dedi-
cated staff member from Senior Connec-
tions. The Homeless Crisis Line, along 
with The Housing Resource Line, provides 
critical information to those individuals at 
risk of homelessness.  

Senior Connections Care Coordination 
Manager, Mr. Matthew Jones, MSW, re-

cently presented information about the 
housing stability projects to participants of 
the Home and Community-Based Services 
(HCBS) Conference. The national confer-
ence, held annually by Advancing States, 
brings together state, federal, and local 
policymakers and other members of lead-
ing agencies who administer, manage, and 
deliver waiver and other HCBS programs. 
This year the conference was held virtually 
in early December. The HCBS Conference’s 
purpose is to share practices and policies 
that improve state systems delivering long-
term services and supports (LTSS) for all 
ages and abilities. 

Housing 
From page B-3

Emergency Shelter: 
If you do not have shelter or are in danger of losing your housing within 3 days, 

contact the Housing Crisis Line at 804-972-0813 

Find Housing: 
If you are having difficulty finding housing that you can afford, contact the Vir-

ginia Housing Development Authority: 
Toll-Free: 1-877-428-8844 - Toll-Free Fax: 1-866-265-7811 - TDD/TTY: 7-1-1 
http://www.virginiahousingsearch.com/ 

Foreclosure: 
If your home is in foreclosure, Housing Opportunities Made Equal (HOME) may 

be able to help: 
Phone: 804-354-0641 
Virginia Relay: 711 
Email: help@HOMEofVA.org 

Financial Assistance: 
If you are having difficulty paying your rent or mortgage, contact Virginia 211 for 

services in your area by calling 2-1-1 on your phone. 

Home Repairs: 
If you earn less than $50,000 per year, own your home in Richmond, Chester-

field, Henrico or the Tri-Cities area, and have repairs that need to be done to keep 
your home safe or to help reduce monthly energy costs, contact your local Depart-
ment of Social Services and ask about services though Project Homes.  

If you live in a rural area, you may qualify for grants or loans through the 
USDA. For more information or applications, contact: 

Elizabeth Walker Green, State Director 
Voice: (804) 287-1615 
Fax: (804) 287-1718 
www.rd.usda.gov/va 

Eviction: 
If you are being evicted, contact the Eviction Legal Helpline through VPLC at:  

833-NOEVICT (833-663-8428) 

Property Tax Relief: 
Many older adults who own their homes qualify for property tax relief. You may 

be eligible to pay nothing in property taxes for your home. Contact your local tax 
office to see if you qualify. 

Housing Resources


