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Interim Director's 
Message

Senior Connections is dedicated to helping 
older adults maintain independence and quality 
of life as they age.  Dr. Thelma Watson was com-
mitted to this mission throughout her career. We 
miss her terribly and will continue to focus on 
our mission as our own personal tribute to her. 

Thank you to all who sent memorial gifts in 
Thelma’s name, and thank you to all who sup-
port our programs like the two we are high-
lighting this month, Ride Connections and No 
Wrong Door. They keep older adults connect-
ed and informed.

Accessible transportation services are critical 
for enabling older adults to live independently. 
The vast majority of older adults choose to age 
in place in their homes and communities.  Suc-
cessful community living requires access to 
medical and other essential services. Missing 
medical appointment can lead to emergency 
hospital visits and lack of needed care inter-
ventions.  An absence of transportation can 
have an equally negative effect on physical and 
mental health contributing to social isolation. 

We are thankful for the Virginia Department 
of Rail and Public Transportation funding for 
our Ride Connection program to help older 
adults and persons with disabilities have the 
knowledge of and access to transportation to 
help them age safely at home and live a healthy 
connected life. 

Helping older adults connect to needed re-
sources and services is essential to supporting in-
dividuals to safely remain in their homes. Our No 
Wong Door Network provides a secure and effec-
tive way for older adults, and caregivers to request 
services with the goal of community living in the 
forefront. This network allows various community 
partners to refer older adults to needed resources 
and services with their permission. 

Referrals to community resources can help 
maintain the health and wellbeing of a person 
and often simply letting individuals know about 
available resources improves a person’s out-
come.

Assistive Technology — 
Helping Older Adults 

Improve Their 
Quality of Life 

Most of us use assistive technology (AT) in 
our daily lives. From reading glasses, canes, 
cars with rear cameras to highly sophisticat-
ed computers that make it possible to acti-
vate most of the functions in your home by 
voice command. Hi Alexa! Where’s my cell 
phone? Or, OK Google, turn on my lights.  

For many, assistive technology is not just a 
convenience but a necessity as well. Under-
standing what assistive technology is available 
and how to access is key. The Virginia Assis-
tive Technology System (VATS) can help in-
dividuals learn about the range of available 
technology, select the most appropriate de-
vice, receive training on how to use the se-
lected device, and find resources to pay for 
the device. Perhaps, someone has recently had 
a stroke and wants to cook again despite hav-
ing limited use of the dominant hand. Assistive 
technology can help – from an automatic jar 
opener to a one arm food prep station.

The mission of the Virginia Assistive Tech-
nology System is to ensure that Virginians 
of all ages and abilities can acquire the ap-
propriate, affordable assistive and infor-

mation technolo-
gies and services 
they need to par-
ticipate in society 
as active citizens. 
Valuing inclusion 
and grounded in 

the belief that the correct equipment is im-
portant to that end, they work to help in-
dividuals be more successful at school, live 
more independently in their community, or 
whatever their goals may be.

VATS provides an array of services through 
three main programs: the Information and 
Assistance Training and Technical Assistance 
Program, the Assistive Technology (AT) De-
vice Demonstration and Loan Program, and 
the Assistive Technology (AT) Device Ex-
change and Reuse Program. To learn more 
about those services, call 800.435.8490 or vis-
it https://www.vats.org/.

Paula Martin, OT / AT specialist with VATS / NWD 
trained occupational therapy students at the 
Murphy Deming College of Health Sciences at 
Mary Baldwin University.  The students learned 
how to incorporate AT into their practice and were 
very interested in the NWD AT Emergency  
Preparedness Kit and robotic pets. Many want to 
work with older adults after they graduate.

A robotic puppy 
designed to provide 
comfort and calm  
to help reduce  
anxiety brought on  
by being alone.
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Virginia Assistive Technology and No Wrong 
Door Partnering to Connect During COVID-19
Virginia No Wrong Door and 

VATS have been partnering to 
ensure older adults remain safe, 
connected and empowered during 
the  COVID-19 pandemic. In June, 
at the Greater RVA No Wrong 
Door Advisory Council meeting 
of community stakeholders and 
partners, Paula Martin, No Wrong 
Door AT Specialist for VATS shared 
information on two “kits” devel-
oped through the partnership: An 
emergency preparedness kit with 
an emphasis on Assistive Technol-
ogy (AT) and social connection kit 
focusing on decreasing isolation 

and loneliness. Both kits help re-
duce stress and anxiety. With hur-
ricane season wrapping up and 
the winter season coming — being 
prepared is key.  

With exciting changes at Virgin-
ia No Wrong door, Virginians now 
have the opportunity to use the No 
Wrong Door DirectConnect tool, to 
self-refer for a VATS Social Health 
Consultation to learn what assis-
tive technology may benefit them 
during times of increased isolation 
— a key need during COVID-19 lock-
downs and quarantines. Or, use Di-
rectConnect to self-refer into the 

new Virginia Assistive Technology 
Systems (VATS) Vaccine Access 
Consultation. For those who want 
and need the COVID-19 vaccine 
but have concerns about access 
at vaccination sites, the VATS Vac-
cine Access Consultation is an as-
sistive technology consultation to 
provide support in order to ensure 

people can receive their vaccines. 
In May, VATS assisted a dozen in-
dividuals with information and ed-
ucation about COVID-19 vaccines. 
To Learn More: Visit VATS Vaccine 
Access Consultation and all our 
other resources at easyaccess.vir-
ginia.gov.

VATS Social Health 
Consultation

Many technologies can help you 
connect with your friends, family, 
and the community. Devices and 
applications exist that help allevi-
ates anxiety, communicate with 
loved ones, and make things like 
shopping and home security easi-
er. Learn more about these helpful 
items and how they can support 

you in being socially connected. 
For no-cost, the friendly staff at 
VATS can help you learn about 
the range of available technology, 
select the most appropriate de-
vices for your lifestyle, and receive 
training on how to use the selected 
device. Phone Toll-Free: (800) 552-
5019 or visit http://www.vats.org Advanced and emerging technologies such as virtual reality also serve as 

assistive learning experiences for older adults

Ride Connection
Ride Connection's mobili-

ty management program provides 
non-emergency medical transpor-
tation and transportation coun-
seling to eligible participants in 
our service area. The program is 
sponsored and administered by Se-
nior Connections, The Capital Area 
Agency on Aging.  Additional fund-
ing is secured via the Older Amer-
icans Act and other community 
sources, including United Way.
We have made enhancement 
since the pandemic began

During the  COVID-19 pandem-
ic, Ride Connection expanded our 
transportation services.  Trans-
portation can be provided for 

up to 4 round trips per calendar 
month (per client) for medical, 
dental and vision appointments, 
cancer treatments, pharmacy vis-
its and to shop for food (grocery 
store or food pantry) and other es-
sential errands.  If you have access 
to Medicaid medical transporta-
tion, you are not eligible to receive 
rides to medical appointments 
through Ride Connection, but we 
can assist with shopping for food.  
Additionally, we are complying 
with the Governor’s Execxutive 
Order #63 in order to keep rid-
er safe. To learn more, please call 
804.672.4495.
We have temporarily suspended 
rider co-pay fees for this service 

(probably through the end of 
this calendar year)

We are grateful for participant 
donations to the program. Depend-
ing on how far traveled, a ride can 
cost from $20.00 to $100.00. Any 
donation help offset the cost of the 
ride. Call the Hotline at (804) 672-
4495 to request donation envelopes 
or simply mail to Senior Connec-
tions, Attn: Ride Connections Do-
nation, 24 East Cary Street, Rich-
mond, VA 23219.
Transportation to  COVID-19 
Vaccination Appointments

Ride Connection is scheduling 
client rides to receive  COVID-19 
vaccinations. Please call  the 
Ride Connection Hotline at (804) 

672-4495 if you have scheduled 
an appointment with any pro-
vider (including a pharmacy) for 
a vaccine.  
Alternate Transportation  
Resources

If you qualify for other transpor-
tation services such GRTC Bus/
Care Van, Access Chesterfield, 
Hanover DASH, please use those 
services.  If you need assistance in 
accessing those services or con-
necting with volunteer programs 
in your area, our Ride Connection 
counselors are happy to assist.  
(All CARE customers are eligible 
for UZURV’s CARE On Demand 
program which may be reached at 
(804) 499-3400).

Ride Connection Expands 
Services During Pandemic
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Senior Connections 
Transportation Partners

n  Bay Transit of Warsaw: 
Rides for all People of  
all Ages 

We believe that every citizen 
must be assured accessible and 
safe transportation to the local 
destination of their choice with-
out regard for disability, age, or 
economic status. Out of an abun-
dance of caution, please be ad-
vised that all Bay Transit offic-
es will not be accepting visitors 
until further notice. Bay Transit 
continues to operate many of our 
services and can be contacted by 
calling the Bay Transit Ride Line at 
(877) 869-6046.

n  Chesterfield Mobility  
Services

Offers the following mobility 
service options to Chesterfield 
County residents: 

•  Access Chesterfield  
(804) 751-4663

•  Access On Demand  
(804) 751-4663

• Alternative Service Providers
• Pilot Programs
• GRTC 

Registration is free, quick, and 
easy. Register online by complet-
ing the online Mobility Services 
Registration Form (PDF) at https://
www.chesterfield.gov/170/Mobil-
ity-Services . Complete, print, and 
mail the form to the address on the 
bottom of the form. Include the 
required supporting documents. 
Chesterfield residents may also re-
quest a registration form be sent to 
them via mail. 

n  Department of Medical  
Assistance Services 
(DMAS)

DMAS has seven statewide 
Non-Emergency Medical Trans-
portation (NEMT) programs. Each 
of the six Managed Care Organi-
zations (MCO) and the Fee for Ser-
vice (FFS) program has an NEMT 
program operated by one of four 
different transportation brokers.

In order to transport Medic-
aid Members safely during the 

COVID 19 quarantine, the FFS and 
MCO NEMT programs followed 
the guidelines set by Governor 
Northam’s mandates as well as 
CDC guidelines. The guidelines can 
be found at https://www.dmas.vir-
ginia.gov/media/2711/cdc-guide-
lines-for-nemt-transport.pdf 

Medicaid day support and other 
key Medicaid services had to close 
because of the quarantine which 
affected NEMT services. During 
the peak of the quarantine NEMT 
services fell to a low of 47% of 
normal NEMT trip volume.

n  Goochland County —  
GoochlandCares

Thanks to the generosity of 
their supporters, Goochland-
Cares expanded their transpor-
tation program beginning July 26, 
2021. To be eligible for rides, you 
must live in Goochland County 
and meet the following guidelines: 
1) Be over the age of 60 or 2) be 
disabled (simply let us know you 
are disabled) or be low income 
(200% or below the Federal Pov-
erty Level). Rides are now offered 
to all GoochlandCares services 
(not just medical), Goochland gro-
cery stores. We also have expand-
ed our ability to ensure rides to 
all dialysis appointments. To ac-
cess the program, you must reg-
ister with GoochlandCares. Due 
to increased COVID cases we are 
limiting to three riders at a time, 
they must be vaccinated, and they 
must wear face masks. Please call 
804-556-6260 to schedule an ap-
pointment or go to our website at 
www.goochlandcares.org to com-
plete an application online. 

n  GRTC Transit Service 
GRTC Passenger Policies Effec-

tive August 8: GRTC continues to 
update passenger policies during 
the ongoing COVID-19 pandem-
ic. Effective August 8, 2021, more 
space on-board for passengers 
will be available. GRTC will shift 
the barrier cord forward, allow-
ing for more standing room as 
ridership continues to increase 

on many local routes to near 
pre-pandemic levels. GRTC offers 
free travel training.

Because of the increase in com-
munity transmission resulting from 
the Delta variant, GRTC will con-
tinue rear door boarding for most 
passengers to protect Operators at 
the front. Front door boarding re-
mains open for passengers needing 
assistance, the ramp, or ADA seat-
ing at the front. With the return to 
in-person school, unaccompanied 
minors are permitted to ride. 

The Federal Mask Order re-
mains in effect through Septem-
ber 13, 2021, which means all pas-
sengers must continue to properly 
wear face masks throughout their 
trip with GRTC, regardless of vac-
cination status. Passengers with 
symptoms of illness are asked not 
to ride. Customers are still not al-
lowed to have an extended ride (a 
ride that is more than one round 
trip); passengers must exit the bus 
when reaching the stop where 
they originally boarded. 

GRTC Pulse Willow Lawn Tem-
porary Drop-off Location: Begin-
ning Monday, August 9, the Hen-
rico Department of Public Works 
is repairing the roadway on Byrd 
at Broad, closing Byrd between 
Markel and Broad. Buses will let 
passengers exit the Pulse at Bus 
Stop #2379 in front of Jason’s Deli 
on southbound Willow Lawn Drive. 

The Pulse will detour around the 
road closure and then pick up pas-
sengers like normal at the Willow 
Lawn Pulse station.

Service Updates Coming Sep-
tember 12: Service updates are 
scheduled to take effect Sunday, 
September 12, 2021. You can watch 
an overview of the changes here, 
and explore route change maps 
for Route 20, Route 77 wide view 
and Route 77 Fan view, plus see the 
combined 3B and 111 here. We will 
have new public timetables avail-
able online in early September. 

We Are Hiring Operators & Me-
chanics: GRTC offers competitive 
pay and a generous pension con-
tribution. Visit ridegrtc.com and 
apply today!

n  Hanover DASH
A countywide specialized trans-

portation service for residents of 
Hanover County age 60+ or those 
with a short term or long-term 
disability to medical appoint-
ments within the County’s defined 
service area (includes the entire 
county and a 7 mile area beyond 
the county boundaries) including 
Hunter Holmes McGuire VA Med-
ical Center and medical facilities at 
Stony Point. Hours of operation are 
Monday through Saturday (6:00 
am–6:00 pm).

IT4Causes is a Richmond-based nonprofit that helps other nonprofits meet
their information technology needs so that they can better serve their clients. 
 We use a mix of paid staff, skilled IT volunteers, and technology interns to be
able to deliver quality technology services to community partners at much
more affordable rates than traditional IT companies. 

IT4Causes is proud to be Senior Connections main IT Partner since November 2019

 Better IT for a Better World   

Seeking Volunteers to Help Our Cause!
 Visit:  it4causes/volunteer

See Senior Connections, p. B-4 
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All one-way rides are a flat rate 
of $6 (waived until further no-
tice; Late fees still apply). Rides 
booked online are 10% off. Di-
rect, nonstop service. Option to 
reserve same-day or reserve up 
to 90 days in advance. We recom-
mend booking wheelchair trans-
ports 24 hours in advance when 
possible. Single rider or bring a 
guest (space permitting), a Per-
sonal Care Assistant (PCA), or a 
service animal. Personal business 
such as grocery shopping, bank-
ing, employment and attending 
formal social and recreational 
programs. Hanover County gov-
ernment buildings. Trip must 
begin or end in Hanover Coun-
ty. You can upload through ap-
plication; OR email to Hanover-
DASH@hanovercounty.gov; OR 
fax to 804-365-4299; OR hand 
delivery to: Hanover Communi-
ty Resources 12310 Washington 
Highway, Ashland, VA 23005. 
Once determined eligible, your 
DASH ID (member) card and Rid-
er’s Guide will be mailed to you.

n  Hanover Senior Rides 
This nonprofit volunteer driv-

er program coordinated by ACES 
and MCEF that provides transpor-
tation to seniors age 60 or over or 
persons with disabilities who are 
no longer able to drive and cannot 
obtain other forms of transporta-
tion. The program’s goal is to as-
sist seniors to stay in their homes 
as long as possible. Riders must 
be able to walk independently or 
with use of cane or walker. 

Rides may be arranged for 
scheduled medical appointments, 
grocery shopping, and personal 
business such as banking. Contact 
Hanover Senior Rides for Mechan-
icsville Area riders (zip codes 23111 
or 23116) at 804-357-9360 or 804-
543-6115 for Ashland Area riders 
(zip codes 23005, 23059, or 23069). 
You may visit 4mcef.com or acesha-
nover.org for more information on 
the Hanover Senior Rides program. 
These rides are free of charge but 
MCEF and ACES asks the riders to 
consider donations to help finance 
these programs in the eastern two 
thirds of Hanover County.

Hanover Senior Rides program 
has not been able to establish a 
volunteer driver program to serve 

Western Hanover. However, se-
niors and disabled persons are 
served through a partnership with 
Senior Connections, Hanover 
County and UZURV (a special-
ty transportation network com-
pany in Richmond). Older adults 
residing in Western Hanover ZIP 
codes (23015, 23047, 23146, 23192, 
23024, 23124 or 23162) who are 
seeking transportation to medical 
appointments may contact Senior 
Connections Ride Connection at 
(804) 672-4495 to schedule a ride. 
The program offers direct, door 
to door transportation at a rate of 
$6.00 one way and $12 round trip.

These programs provide trans-
portation to all seniors and dis-
abled citizens of Hanover County. 
The Hanover Senior Rides program 
provides service to the eastern ar-
eas of the county (Mechanicsville) 
and central portions (Ashland – El-
mont – Hanover Courthouse areas) 
and the Senior Connections part-
nership provides service to those 
who live in western Hanover (Bea-
verdam, Doswell, Montpelier and 
Rockville).

n  Powhatan County –  
RIDE ASSIST SERVICES 
(RAS)

A volunteer-staffed ride service 
for Powhatan County seniors age 
60 and older, who are unable to 
drive. RAS is looking for volunteer 
drivers. For information, please 
call Jayne Lloyd, Ride Assist Ser-
vices at (804) 698-0438.
 

n  Road to Recovery 
The American Cancer Soci-

ety's Road to Recovery program 
provides transportation to and 
from treatment for people who 
have a cancer diagnosis and do 
not have a ride or are unable 
to drive themselves. Volunteer 
drivers donate their time and the 
use of their cars so that patients 
can receive the life-saving treat-
ments they need. Availability of 
program not guaranteed for each 
locale.

Patients must be traveling to an 
appointment required to begin or 
complete cancer treatment, or to 
an appointment for complemen-
tary therapy during cancer treat-
ment. Transportation cannot be 
provided for follow-up appoint-
ments after treatment has been 
completed.

Patients must be ambulatory (able 
to walk unassisted to and from the 
vehicle) or have an accompanying 
caregiver to assist. Patients under 
the age of 18 must be accompa-
nied by a legally responsible adult 
such as a parent or caregiver. A 
4 business day advance notice is 
required, not including the date 
transportation is needed.

Call (804) 527-3700 if you live in 
the service area.  Cal l  (800) 
227-2345 x if you live in another 
area. Call to find a ride near you! 
To learn about volunteer oppor-
tunities in your area with the 
Road to Recovery program, call 
(800) 227-2345.

 

To Learn More 
&

Determine if You Are Eligible 
 

  Pat Giesen, Senior Connections 
Phone:  (804) 343-3059

Email:  pgiesen@youraaa.org

Greater Richmond
Bar Foundation

Simple 
Will

Virtual Senior Law Clinic

Simple wills, durable power of
attorneys & advance medical
directives prepared FREE for older
adults & individuals with disabilities.
Documents prepared by volunteer
attorneys. Eligibility is required.  

Senior Connections
from page B-3


