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PUBLIC OUTREACH AND INVOLVEMENT PUBLIC PARTICIPATION PLAN 

 
Introduction 

 
The Public Participation Plan (PPP) is a guide for ongoing public participation endeavors. Its 

purpose is to ensure that Senior Connections utilizes effective means of providing information 

and receiving public input on transportation decisions from low income, minority and limited 

English proficient (LEP) populations, as required by Title VI of the Civil Rights Act of 1964 and 

ils implementing regulations. 

 

Under federal regulations, transit operators must take reasonable steps to ensure that Limited 

English Proficient (LEP) persons have meaningful access to their programs and activities. This 

means that public participation opportunities, nom1ally provided in English, should be accessible 

to persons who have a limited ability to speak, read, write, or understand English. 

 

In addition to language access measures, other major components of the PPP include: public 

participation  design factors; a rm1ge of public participation methods to provide information, to 

invite participation and/or to seek input; examples to demonstrate how population-appropriate 

outreach methods can be and were identified and utilized; and performance measures and 

objectives to ensure accountability and a mem1s for improving over time. 

 
Senior Connections established a public participation plan or process that will determine how, 

when, and how often specific public participation activities should take place, and which specific 

measures are most appropriate. 

 

Senior Connections will make these determinations based on a demographic analysis of the 

population(s) affected, the type of plm1, program, and/or service under consideration, and the 

resources available. Efforts to involve minority m1d LEP populations in public participation 

activities may include both comprehensive measures, such as placing public notices at all transit 

stations, stops, and vehicles. as well as targeted measures to address linguistic, institutional, 

cultural, economic, historical, or other baniers that may prevent minority and LEP persons from 

effectively participating in our decision-making process. 
 

 

PUBLIC OUTREACH PRACTICES ARE: 

 

b. Scheduling meetings at times and locations that are convenient and accessible for 

minority and LEP communities. 

 

c. Employing different meeting sizes and formats. 
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d. Coordinating with community and faith-based organizations, educational 

institutions, and other organizations to implement public engagement 

strategies that reach out specifically to members of affected minority 

and/or LEP communities. 

 
e. Considering radio, television, or newspaper ads on stations and in 

publications that serve LEP populations. Outreach to LEP populations 

could also include audio programming available on podcasts. 

 

f. Providing opportunities for public participation through means other 

than written communication, such as personal interviews or use of audio 

or video recording devices to capture oral comments. 

 

 

 


